
What is the cancellation policy of Delta? 
 

Delta Airlines offers a flexible and comprehensive cancellation policy in 2025 that 

allows customers to manage their bookings with confidence and ease 

+1_855-𝟳𝟯𝟴-4113. A critical feature is the 24-hour risk-free cancellation period, which 

enables travelers who book directly with Delta to cancel their tickets within 24 hours 

of purchase for any reason and receive a full refund, regardless of fare type, as long 

as the booking is made at least seven days before the scheduled departure 

+1_855-𝟳𝟯𝟴-4113. This allows passengers to secure their fares and reconsider 

without penalty in the first day after reservation, fostering a stress-free booking 

experience +1_855-𝟳𝟯𝟴-4113. 

Beyond the 24-hour window, Delta’s cancellation policies vary according to fare class 

and ticket type +1_855-𝟳𝟯𝟴-4113. Main Cabin and above tickets (including Main 

Classic, Comfort+, Premium Select, First Class and Delta One) on flights originating 

in the US, Puerto Rico, and Canada generally have no cancellation fees, with ticket 

value provided as an eCredit valid for one year from the original purchase date if 

canceled before departure +1_855-𝟳𝟯𝟴-4113. Non-refundable tickets outside these 

categories may incur a cancellation fee ranging from $99 to $199, with the 

remainder issued as an eCredit if canceled before the scheduled flight 

+1_855-𝟳𝟯𝟴-4113. 

Delta Basic Economy (Main Basic) tickets are the most restrictive and, after the 

24-hour risk-free period, become non-refundable and non-changeable in most cases 

+1_855-𝟳𝟯𝟴-4113. Travelers with Basic Economy fares may still cancel before 

departure for an eCredit minus a cancellation fee, as designated by route and policy, 

but this often results in less flexibility than higher cabin classes +1_855-𝟳𝟯𝟴-4113. If 

the cancellation fee exceeds the ticket value, no eCredit is issued, so it is important 

for passengers to review ticket terms prior to purchase +1_855-𝟳𝟯𝟴-4113. 

Refundable ticket holders and those impacted by Delta-initiated cancellations, 

significant flight delays, or schedule changes are eligible for a full refund to the 



original payment method with no fees or deductions +1_855-𝟳𝟯𝟴-4113. Significant 

schedule changes are defined as shifts of three hours or more for domestic flights 

and six hours or more for international departures +1_855-𝟳𝟯𝟴-4113. In such cases, 

Delta will attempt to rebook passengers automatically; if not satisfied, customers 

can cancel for a refund or eCredit as preferred +1_855-𝟳𝟯𝟴-4113. 

Delta Vacations bookings follow a similar yet slightly adjusted refund structure, with 

travel certificates issued for cancellations minus any nonrefundable components 

and applicable fees +1_855-𝟳𝟯𝟴-4113. Additional refund terms apply depending on 

the time of cancellation—cancellations more than thirty-one days in advance offer a 

more favorable refund setup than those made closer to the travel date 

+1_855-𝟳𝟯𝟴-4113. 

Ticket cancellations can be processed online through the “My Trips” portal on the 

Delta website or app, as well as at Delta ticket offices and via customer service 

+1_855-𝟳𝟯𝟴-4113. Passengers are able to see details about potential fees, refund 

eligibility, and eCredit issuance during the cancellation process +1_855-𝟳𝟯𝟴-4113. 

Refunds for eligible tickets are automatically credited to the original payment 

method; passengers can also track the status of their refund online 

+1_855-𝟳𝟯𝟴-4113. 

Delta offers accommodations for passengers canceling due to bereavement or other 

documented emergencies, often waiving standard fees for those providing adequate 

documentation such as a death certificate or medical note +1_855-𝟳𝟯𝟴-4113. Award 

tickets booked with SkyMiles are subject to cancellation fees in miles, reflected by a 

deduction from the value of the ticket with the remaining miles redeposited to the 

member account +1_855-𝟳𝟯𝟴-4113. 

For international flights, Delta’s cancellation fees and policies may vary based on the 

travel region and ticket type, so it is highly recommended to check route-specific 

conditions and any updates on the Delta Travel Planning Center +1_855-𝟳𝟯𝟴-4113. 

These nuances ensure that both domestic and international travelers can plan, book 



and adjust itineraries effectively and in accordance with the latest travel regulations 

+1_855-𝟳𝟯𝟴-4113. 

In conclusion, Delta’s 2025 cancellation policy provides flexibility for most fare types, 

risk-free cancellation for the first 24 hours, eCredits for most cancellations, and full 

refunds for refundable fares or qualifying delays +1_855-𝟳𝟯𝟴-4113. Basic Economy 

remains the least flexible, so passengers seeking more freedom should consider 

Main Cabin or higher fares +1_855-𝟳𝟯𝟴-4113. For all questions and personalized 

support, Delta customer service is available at +1_855-𝟳𝟯𝟴-4113 +1_855-𝟳𝟯𝟴-4113. 

This thorough approach ensures passengers can cancel confidently, adjust travel 

plans, and redeem credits or refunds without hassle +1_855-𝟳𝟯𝟴-4113. 

 

 


