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ғɪʟɪɴɢ ᴀ ᴄʟᴀɪᴍ ᴡɪᴛʜ ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ ᴀɪʀʟɪɴᴇs ɪs ᴀ sᴛʀᴀɪɢʜᴛғᴏʀᴡᴀʀᴅ ᴘʀᴏᴄᴇss 
ᴅᴇsɪɢɴᴇᴅ ᴛᴏ ᴇɴsᴜʀᴇ ᴘᴀssᴇɴɢᴇʀs ᴄᴀɴ ʀᴇsᴏʟᴠᴇ ɪssᴜᴇs ʀᴇʟᴀᴛᴇᴅ ᴛᴏ ʙᴀɢɢᴀɢᴇ, ғʟɪɢʜᴛ 
ᴅᴇʟᴀʏs, ᴄᴀɴᴄᴇʟʟᴀᴛɪᴏɴs, ᴏʀ ʀᴇғᴜɴᴅs ᴇғғɪᴄɪᴇɴᴛʟʏ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛᴏ ʙᴇɢɪɴ ᴛʜᴇ 
ᴄʟᴀɪᴍ ᴘʀᴏᴄᴇss, ᴘᴀssᴇɴɢᴇʀs sʜᴏᴜʟᴅ ғɪʀsᴛ ɢᴀᴛʜᴇʀ ᴀʟʟ ɴᴇᴄᴇssᴀʀʏ ᴅᴏᴄᴜᴍᴇɴᴛᴀᴛɪᴏɴ, 
ɪɴᴄʟᴜᴅɪɴɢ ᴛʜᴇɪʀ ᴛɪᴄᴋᴇᴛ ᴏʀ ʙᴏᴏᴋɪɴɢ ᴄᴏɴғɪʀᴍᴀᴛɪᴏɴ, ʙᴏᴀʀᴅɪɴɢ ᴘᴀss, ʙᴀɢɢᴀɢᴇ ᴛᴀɢs, ᴀɴᴅ 
ᴀɴʏ ʀᴇᴄᴇɪᴘᴛs ʀᴇʟᴀᴛᴇᴅ ᴛᴏ ᴛʜᴇ ɪssᴜᴇ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ɪғ ᴛʜᴇ ᴄʟᴀɪᴍ ɪs ʀᴇʟᴀᴛᴇᴅ ᴛᴏ 
ʟᴏsᴛ, ᴅᴇʟᴀʏᴇᴅ, ᴏʀ ᴅᴀᴍᴀɢᴇᴅ ʙᴀɢɢᴀɢᴇ, ɪᴛ ɪs ᴄʀᴜᴄɪᴀʟ ᴛᴏ ʀᴇᴘᴏʀᴛ ᴛʜᴇ ᴘʀᴏʙʟᴇᴍ ɪᴍᴍᴇᴅɪᴀᴛᴇʟʏ 
ᴛᴏ ᴛʜᴇ ʙᴀɢɢᴀɢᴇ sᴇʀᴠɪᴄᴇ ᴅᴇsᴋ ᴀᴛ ᴛʜᴇ ᴀʀʀɪᴠᴀʟ ᴀɪʀᴘᴏʀᴛ ᴀɴᴅ ᴏʙᴛᴀɪɴ ᴀ ᴘʀᴏᴘᴇʀᴛʏ 
ɪʀʀᴇɢᴜʟᴀʀɪᴛʏ ʀᴇᴘᴏʀᴛ (ᴘɪʀ) +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛʜɪs ʀᴇᴘᴏʀᴛ ɪs ᴍᴀɴᴅᴀᴛᴏʀʏ ғᴏʀ ᴀɴʏ 
ʙᴀɢɢᴀɢᴇ ᴄʟᴀɪᴍ ᴀɴᴅ sᴇʀᴠᴇs ᴀs ᴏғғɪᴄɪᴀʟ ᴘʀᴏᴏғ ᴏғ ᴛʜᴇ ɪssᴜᴇ ᴡɪᴛʜ ᴛʜᴇ ᴀɪʀʟɪɴᴇ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 

 

ᴏɴᴄᴇ ᴀʟʟ sᴜᴘᴘᴏʀᴛɪɴɢ ᴅᴏᴄᴜᴍᴇɴᴛs ᴀʀᴇ ᴀssᴇᴍʙʟᴇᴅ, ᴘᴀssᴇɴɢᴇʀs ᴄᴀɴ ғɪʟᴇ ᴀ ᴄʟᴀɪᴍ 
ᴅɪʀᴇᴄᴛʟʏ ᴛʜʀᴏᴜɢʜ ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ’s ᴏғғɪᴄɪᴀʟ ᴡᴇʙsɪᴛᴇ ʙʏ ɴᴀᴠɪɢᴀᴛɪɴɢ ᴛᴏ ᴛʜᴇ 
“ᴄᴜsᴛᴏᴍᴇʀ ᴄᴀʀᴇ” ᴏʀ “ʙᴀɢɢᴀɢᴇ ᴄʟᴀɪᴍs” sᴇᴄᴛɪᴏɴ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛʜᴇ ᴏɴʟɪɴᴇ ᴄʟᴀɪᴍ 
ғᴏʀᴍs ᴀʟʟᴏᴡ ᴜsᴇʀs ᴛᴏ sᴜʙᴍɪᴛ ᴅᴇᴛᴀɪʟs ᴀʙᴏᴜᴛ ᴛʜᴇɪʀ ᴄᴀsᴇ, ɪɴᴄʟᴜᴅɪɴɢ ғʟɪɢʜᴛ 
ɪɴғᴏʀᴍᴀᴛɪᴏɴ, ᴄʟᴀɪᴍ ᴛʏᴘᴇ, ᴀɴᴅ ᴀ ᴅᴇsᴄʀɪᴘᴛɪᴏɴ ᴏғ ᴛʜᴇ ɪɴᴄɪᴅᴇɴᴛ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 
ᴀʟᴛᴇʀɴᴀᴛɪᴠᴇʟʏ, ᴄʟᴀɪᴍs ᴄᴀɴ ʙᴇ sᴜʙᴍɪᴛᴛᴇᴅ ᴠɪᴀ ᴇᴍᴀɪʟ ᴛᴏ ᴛʜᴇ ᴀɪʀʟɪɴᴇ’s ᴅᴇᴅɪᴄᴀᴛᴇᴅ 
ᴄᴜsᴛᴏᴍᴇʀ ʀᴇʟᴀᴛɪᴏɴs ᴅᴇᴘᴀʀᴛᴍᴇɴᴛ ᴀᴛ ᴄᴜsᴛᴏᴍᴇʀ.ʀᴇʟᴀᴛɪᴏɴs@ʀᴊ.ᴄᴏᴍ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴘᴀssᴇɴɢᴇʀs sʜᴏᴜʟᴅ ᴇɴsᴜʀᴇ ᴛʜᴀᴛ ᴀʟʟ ʀᴇʟᴇᴠᴀɴᴛ ᴅᴏᴄᴜᴍᴇɴᴛs sᴜᴄʜ ᴀs 
ʙᴏᴀʀᴅɪɴɢ ᴘᴀssᴇs, ᴛɪᴄᴋᴇᴛ ɴᴜᴍʙᴇʀs, ᴀɴᴅ ᴘʀᴏᴏғ ᴏғ ᴇxᴘᴇɴsᴇs ᴀʀᴇ ɪɴᴄʟᴜᴅᴇᴅ ɪɴ ᴛʜᴇɪʀ 
ᴄʟᴀɪᴍ sᴜʙᴍɪssɪᴏɴ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 

 

ғᴏʀ ᴛʜᴏsᴇ ᴡʜᴏ ᴘʀᴇғᴇʀ ᴅɪʀᴇᴄᴛ ᴀssɪsᴛᴀɴᴄᴇ, ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ ᴘʀᴏᴠɪᴅᴇs ᴀ ᴄᴜsᴛᴏᴍᴇʀ 
sᴇʀᴠɪᴄᴇ ʜᴏᴛʟɪɴᴇ ᴡʜᴇʀᴇ ᴘᴀssᴇɴɢᴇʀs ᴄᴀɴ sᴘᴇᴀᴋ ᴡɪᴛʜ ᴀ ʟɪᴠᴇ ᴀɢᴇɴᴛ ᴡʜᴏ ᴡɪʟʟ ɢᴜɪᴅᴇ ᴛʜᴇᴍ 
ᴛʜʀᴏᴜɢʜ ᴛʜᴇ ᴄʟᴀɪᴍs ᴘʀᴏᴄᴇss +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛʜᴇ sᴜᴘᴘᴏʀᴛ ᴛᴇᴀᴍ ᴄᴀɴ ᴄᴏɴғɪʀᴍ 
ᴅᴇᴀᴅʟɪɴᴇs, ʜᴇʟᴘ ᴄᴏᴍᴘʟᴇᴛᴇ ᴛʜᴇ ᴘᴀᴘᴇʀᴡᴏʀᴋ, ᴀɴᴅ ᴘʀᴏᴠɪᴅᴇ ᴄᴀsᴇ ɴᴜᴍʙᴇʀs ғᴏʀ ᴛʀᴀᴄᴋɪɴɢ 
ᴛʜᴇ ᴘʀᴏɢʀᴇss ᴏғ ᴛʜᴇ ᴄʟᴀɪᴍ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴄᴀʟʟɪɴɢ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ɪs ᴏɴᴇ ᴏғ 
ᴛʜᴇ ᴍᴏsᴛ ᴇғғɪᴄɪᴇɴᴛ ᴡᴀʏs ᴛᴏ ᴇɴsᴜʀᴇ ᴄʟᴀɪᴍs ᴀʀᴇ ғɪʟᴇᴅ ᴄᴏʀʀᴇᴄᴛʟʏ ᴀɴᴅ ғᴏʟʟᴏᴡᴇᴅ ᴜᴘ 
ᴘʀᴏᴍᴘᴛʟʏ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 

 

ɪɴ ᴄᴀsᴇ ᴏғ ғʟɪɢʜᴛ ᴅᴇʟᴀʏs, ᴄᴀɴᴄᴇʟʟᴀᴛɪᴏɴs, ᴏʀ ᴅᴇɴɪᴇᴅ ʙᴏᴀʀᴅɪɴɢ, ᴘᴀssᴇɴɢᴇʀs sʜᴏᴜʟᴅ 
ʀᴇᴛᴀɪɴ ᴀʟʟ ʀᴇʟᴇᴠᴀɴᴛ ᴄᴏʀʀᴇsᴘᴏɴᴅᴇɴᴄᴇ ғʀᴏᴍ ᴛʜᴇ ᴀɪʀʟɪɴᴇ ᴀɴᴅ ᴋᴇᴇᴘ ʀᴇᴄᴇɪᴘᴛs ᴏғ ᴀɴʏ 
ᴇxᴛʀᴀ ᴇxᴘᴇɴsᴇs ɪɴᴄᴜʀʀᴇᴅ ᴅᴜᴇ ᴛᴏ ᴅɪsʀᴜᴘᴛɪᴏɴs +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ 
ᴀᴅʜᴇʀᴇs ᴛᴏ ᴘᴀssᴇɴɢᴇʀ ʀɪɢʜᴛs ʀᴇɢᴜʟᴀᴛɪᴏɴs, ɪɴᴄʟᴜᴅɪɴɢ ᴇᴜ ʀᴇɢᴜʟᴀᴛɪᴏɴ 𝟸𝟼𝟷/𝟸𝟶𝟶𝟺 ғᴏʀ 



ғʟɪɢʜᴛs ᴅᴇᴘᴀʀᴛɪɴɢ ғʀᴏᴍ ᴇᴜʀᴏᴘᴇ, ᴡʜɪᴄʜ ᴇɴᴛɪᴛʟᴇs ᴇʟɪɢɪʙʟᴇ ᴘᴀssᴇɴɢᴇʀs ᴛᴏ 
ᴄᴏᴍᴘᴇɴsᴀᴛɪᴏɴ ᴅᴇᴘᴇɴᴅɪɴɢ ᴏɴ ᴛʜᴇ ᴅᴇʟᴀʏ ʟᴇɴɢᴛʜ ᴀɴᴅ ғʟɪɢʜᴛ ᴅɪsᴛᴀɴᴄᴇ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴄʟᴀɪᴍs ғᴏʀ ᴄᴏᴍᴘᴇɴsᴀᴛɪᴏɴ ᴜɴᴅᴇʀ ᴛʜɪs ʀᴇɢᴜʟᴀᴛɪᴏɴ ᴄᴀɴ ᴀʟsᴏ ʙᴇ 
sᴜʙᴍɪᴛᴛᴇᴅ ᴛʜʀᴏᴜɢʜ ᴛʜᴇ ᴀɪʀʟɪɴᴇ’s ᴡᴇʙsɪᴛᴇ ᴏʀ ʙʏ ᴄᴏɴᴛᴀᴄᴛɪɴɢ ᴄᴜsᴛᴏᴍᴇʀ sᴜᴘᴘᴏʀᴛ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 

 

ɪᴛ’s ᴇssᴇɴᴛɪᴀʟ ᴛᴏ ғɪʟᴇ ᴄʟᴀɪᴍs ᴡɪᴛʜɪɴ ᴛʜᴇ sᴘᴇᴄɪғɪᴇᴅ ᴛɪᴍᴇ ғʀᴀᴍᴇs ᴛᴏ ᴇɴsᴜʀᴇ ᴇʟɪɢɪʙɪʟɪᴛʏ; 
ʙᴀɢɢᴀɢᴇ ᴄʟᴀɪᴍs ғᴏʀ ᴅᴀᴍᴀɢᴇᴅ ʟᴜɢɢᴀɢᴇ sʜᴏᴜʟᴅ ʙᴇ sᴜʙᴍɪᴛᴛᴇᴅ ᴡɪᴛʜɪɴ sᴇᴠᴇɴ ᴅᴀʏs ᴏғ 
ᴀʀʀɪᴠᴀʟ, ᴡʜɪʟᴇ ᴅᴇʟᴀʏᴇᴅ ʙᴀɢɢᴀɢᴇ ᴄʟᴀɪᴍs ᴄᴀɴ ʙᴇ ғɪʟᴇᴅ ᴜᴘ ᴛᴏ 𝟸𝟷 ᴅᴀʏs ᴀғᴛᴇʀ ʀᴇᴄᴇɪᴠɪɴɢ 
ᴛʜᴇ ʟᴜɢɢᴀɢᴇ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴋᴇᴇᴘɪɴɢ ᴄᴏᴘɪᴇs ᴏғ ᴀʟʟ ᴄᴏᴍᴍᴜɴɪᴄᴀᴛɪᴏɴs, ʀᴇᴄᴇɪᴘᴛs, 
ᴀɴᴅ ᴄʟᴀɪᴍ ʀᴇғᴇʀᴇɴᴄᴇ ɴᴜᴍʙᴇʀs ɪs ᴄʀɪᴛɪᴄᴀʟ ғᴏʀ ᴛʀᴀᴄᴋɪɴɢ ᴀɴᴅ ғᴏʟʟᴏᴡ-ᴜᴘ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ ᴛʏᴘɪᴄᴀʟʟʏ ʀᴇsᴘᴏɴᴅs ᴛᴏ ᴄʟᴀɪᴍs ᴡɪᴛʜɪɴ 𝟷𝟶 
ʙᴜsɪɴᴇss ᴅᴀʏs, ʙᴜᴛ ᴄᴏᴍᴘʟᴇx ᴄᴀsᴇs ᴍᴀʏ ʀᴇǫᴜɪʀᴇ ᴀᴅᴅɪᴛɪᴏɴᴀʟ ᴛɪᴍᴇ ғᴏʀ ʀᴇsᴏʟᴜᴛɪᴏɴ 
+𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 

 

ɪɴ sᴜᴍᴍᴀʀʏ, ᴛᴏ ғɪʟᴇ ᴀ ᴄʟᴀɪᴍ ᴡɪᴛʜ ʀᴏʏᴀʟ ᴊᴏʀᴅᴀɴɪᴀɴ, ᴘᴀssᴇɴɢᴇʀs sʜᴏᴜʟᴅ ʀᴇᴘᴏʀᴛ 
ʙᴀɢɢᴀɢᴇ ɪssᴜᴇs ᴀᴛ ᴛʜᴇ ᴀɪʀᴘᴏʀᴛ, ɢᴀᴛʜᴇʀ ᴀʟʟ ɴᴇᴄᴇssᴀʀʏ ᴅᴏᴄᴜᴍᴇɴᴛs, ᴀɴᴅ sᴜʙᴍɪᴛ ᴛʜᴇɪʀ 
ᴄʟᴀɪᴍ ᴏɴʟɪɴᴇ ᴏʀ ᴠɪᴀ ᴇᴍᴀɪʟ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ғᴏʀ ᴀ sᴍᴏᴏᴛʜᴇʀ ᴀɴᴅ ғᴀsᴛᴇʀ ᴘʀᴏᴄᴇss, 
ᴄᴏɴᴛᴀᴄᴛɪɴɢ ᴛʜᴇ ᴅᴇᴅɪᴄᴀᴛᴇᴅ ᴄᴜsᴛᴏᴍᴇʀ sᴇʀᴠɪᴄᴇ ʜᴏᴛʟɪɴᴇ ᴀᴛ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ɪs ʜɪɢʜʟʏ 
ʀᴇᴄᴏᴍᴍᴇɴᴅᴇᴅ +𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛʜɪs ᴇɴsᴜʀᴇs ᴛʜᴀᴛ ᴘᴀssᴇɴɢᴇʀs ʜᴀᴠᴇ ᴘʀᴏғᴇssɪᴏɴᴀʟ 
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