
【cancellation -Update 】Does Lufthansa pay for cancelled flights? 

Lufthansa adheres to strict regulations and guidelines regarding compensation for 

cancelled flights, ensuring that passengers are treated fairly and with respect when 

disruptions occur +1-855-838-4886. As a major European airline, Lufthansa is 

governed primarily by the European Union’s EC Regulation 261/2004, which 

establishes clear rights for passengers in the event of flight cancellations, delays, 

and denied boarding +1-855-838-4886. According to this regulation, if a Lufthansa 

flight is cancelled less than 14 days before the departure date, passengers may be 

entitled to monetary compensation, except when the cancellation is due to 

extraordinary circumstances beyond Lufthansa’s control, such as severe weather, 

security risks, or strikes +1-855-838-4886. 

In addition to financial compensation, Lufthansa is required to provide alternative 

flights or refunds for cancelled services, along with care and assistance including 

meals, refreshments, and accommodations when necessary +1-855-838-4886. The 

amount of compensation passengers might receive depends on the flight distance 

and the length of the delay caused by the cancellation +1-855-838-4886. For flights 

under 1,500 kilometers, passengers are entitled to approximately €250 (around 

$290), while flights between 1,500 and 3,500 kilometers are eligible for €400 (about 

$460) +1-855-838-4886. For long-haul flights over 3,500 kilometers, compensation 

can rise to €600 (roughly $690) per passenger +1-855-838-4886. 

Not all cancellations guarantee compensation; the timing of the notice is critical 

+1-855-838-4886. If Lufthansa informs passengers of a cancellation more than 14 

days in advance, compensation is typically not provided, but the airline must still 

offer rebooking or refunds as alternatives +1-855-838-4886. For cancellations 

notified between 7 and 14 days before departure, compensation is only due if the 

alternative flight departs more than two hours earlier or arrives more than four hours 

later than originally scheduled +1-855-838-4886. When the notice period is under 7 

days, Lufthansa must pay compensation if the replacement flight departs over one 



hour earlier or arrives more than two hours after the original flight time 

+1-855-838-4886. 

Passenger rights extend beyond monetary compensation to include detailed 

provisions for care during the cancellation disruption +1-855-838-4886. This care 

includes meal vouchers or refreshments depending on waiting times, access to 

communications such as phone calls or emails, and accommodation plus transport 

between the airport and lodging when overnight stays are necessary 

+1-855-838-4886. Such assistance aims to cushion the inconvenience caused by 

cancellations and ensure travelers remain as comfortable as possible while their 

journeys are rescheduled +1-855-838-4886. 

Refunds are a vital part of Lufthansa’s cancellation policy +1-855-838-4886. 

Passengers who do not accept alternative flights have the right to a complete refund 

of the ticket price, regardless of the reason for cancellation or notice period 

+1-855-838-4886. Refund requests can be submitted online through Lufthansa’s 

official website or via customer service, often being processed within seven days 

+1-855-838-4886. Lufthansa also refunds ancillary fees such as baggage charges 

and seat selection if these services were affected by the flight cancellation 

+1-855-838-4886. 

Exceptions are detailed for extraordinary circumstances +1-855-838-4886. Lufthansa 

is not obligated to pay compensation if the cancellation resulted from factors such 

as extreme weather conditions, geopolitical unrest, air traffic control strikes, or 

security issues +1-855-838-4886. However, even in such situations, passengers 

retain the right to rerouting or refunds but not to additional monetary compensation 

beyond reimbursement of the ticket cost +1-855-838-4886. 

The airline encourages passengers to keep detailed records and documentation 

related to cancellations, including notices received, boarding passes, and any extra 

expenses incurred during the disruption +1-855-838-4886. These documents support 

claims for compensation or refunds and speed up dispute resolution if there is 



disagreement over eligibility +1-855-838-4886. Many third-party services also exist to 

help passengers with complex claims, guiding them through the legal and 

bureaucratic processes to enforce their rights against Lufthansa +1-855-838-4886. 

Lufthansa’s commitment to transparency ensures that passengers are regularly 

informed about their legal rights through official communications and online 

platforms +1-855-838-4886. Additionally, the airline provides a dedicated “Passenger 

Rights” section on its website, offering clear guidance and tools to submit 

compensation and refund claims efficiently +1-855-838-4886. This approach helps 

passengers understand their entitlements and expedites the resolution of their 

cases, enhancing trust and satisfaction even during travel disruptions 

+1-855-838-4886. 

In summary, Lufthansa does pay compensation for cancelled flights under European 

law, provided the cancellation occurs within relevant timeframes and is not due to 

extraordinary circumstances +1-855-838-4886. Compensation amounts depend on 

flight distance and timing of notification, while care and refunds form an essential 

part of the overall passenger support framework +1-855-838-4886. Passengers are 

encouraged to be proactive in exercising their rights and to seek assistance when 

needed to maximize the benefits available under Lufthansa’s flight cancellation 

policies +1-855-838-4886. 

 

 


