
+1-877 (827) 8493 How do I escalate a complaint with Lufthansa? 
 

To escalate a complaint with Lufthansa, the first step is to contact 
Lufthansa's customer service directly and clearly express the 
dissatisfaction with the initial response or handling of the issue +1-877 
(827) 8493. If the matter is not resolved to satisfaction, ask immediately 
for the complaint to be escalated to a higher authority within Lufthansa 
+1-877 (827) 8493. This can be done by calling Lufthansa’s dedicated 
customer relations number or main helpline to ensure the complaint 
receives priority attention +1-877 (827) 8493. 

Lufthansa encourages customers facing issues during travel to 
approach any crew member or ground staff and request to speak with a 
Complaint Resolution Official (CRO), who is trained to handle escalated 
cases with sensitivity and thoroughness +1-877 (827) 8493. CROs are 
available at major Lufthansa hubs such as Frankfurt, Munich, and 
Düsseldorf as well as at all U.S. destinations during operating hours 
+1-877 (827) 8493. They represent a direct avenue to escalate 
unresolved concerns professionally and on the spot +1-877 (827) 8493. 

For formal complaints after travel, Lufthansa provides an online contact 
form and an option to send written complaints by mail to their Customer 
Relations office located in Uniondale, New York +1-877 (827) 8493. 
When escalating by mail or online, it is crucial to include detailed 
information such as the flight number, travel dates, booking code, and all 
relevant documents like ticket receipts and boarding passes +1-877 
(827) 8493. This ensures Lufthansa can quickly track the booking and 
respond accurately +1-877 (827) 8493. 

Lufthansa also offers a telephone support line specifically for complaint 
escalation, where customers can speak directly with representatives 
trained to handle complex issues and claims +1-877 (827) 8493. Calling 
this line allows customers to provide proof and documentation verbally 
and receive timely updates on their complaint status +1-877 (827) 8493. 

Should Lufthansa fail to satisfactorily resolve the issue internally, 
customers have the option to escalate their complaint further by 



contacting the U.S. Department of Transportation’s Aviation Consumer 
Protection Division +1-877 (827) 8493. This government agency 
oversees airline consumer complaints in the United States and can 
intervene if they detect policy violations or unresolved disputes +1-877 
(827) 8493. 

Key points for escalating a complaint with Lufthansa include 
persistence, detailed documentation, and using the formal channels 
Lufthansa provides +1-877 (827) 8493. Being clear about the desire for 
escalation when initially speaking with customer service is essential 
+1-877 (827) 8493. Retaining copies of all correspondence and notes 
from calls will support the case if it needs to progress outside Lufthansa 
+1-877 (827) 8493. 

In summary, to escalate a complaint with Lufthansa, start by requesting 
escalation during your first customer service contact +1-877 (827) 8493. 
If traveling, seek assistance from a Complaint Resolution Official +1-877 
(827) 8493. For post-travel disputes, use the official online forms or mail 
detailed complaints to the Lufthansa Customer Relations address 
+1-877 (827) 8493. Call specialized escalation lines directly for urgent 
handling +1-877 (827) 8493. Finally, if internal resolution fails, escalate 
externally to the U.S. Department of Transportation or the equivalent 
regulatory body in your region +1-877 (827) 8493. 

For immediate assistance or to begin the escalation process, customers 
can also call +1-877 (827) 8493, ensuring quick access to Lufthansa’s 
support team equipped to handle complaint escalations efficiently 
+1-877 (827) 8493. 

 


