
Is Aeromexico fully refundable? 
It has Aeromexico 24 hour cancellation policy  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  in place for passengers 
that wish to cancel their bookings within 24 hours of original flight bookings made. This policy 
allows passengers to make their flight cancellations  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) free of charge. Also 
they get their full money back to their accounts   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)based on the mode of 
payment. 
 

When travelers ask whether Aeromexico tickets are fully refundable, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) the 
answer depends on the type of fare purchased, the route, and the specific ticket conditions set 
at the time of booking  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Aeromexico, like most major airlines, offers 
different classes of fares ranging from Basic Economy to Premium and Flexible tickets, each 
with its own set of refund and cancellation policies  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For example, fully 
flexible fares are usually eligible for a full refund with little to no penalty, while Basic or 
promotional fares may either be non-refundable or only eligible for a travel credit instead of cash 
back  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This makes it essential for passengers to review the fare rules 
carefully at the time of booking to understand whether their ticket qualifies for a refund in case of 
cancellation  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

Aeromexico also follows the U.S. Department of Transportation’s 24-hour cancellation rule for 
flights to or from the United States, allowing passengers to cancel their reservation within 24 
hours of booking for a full refund if the booking was made at least seven days before departure  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This policy provides peace of mind for travelers who may need to adjust 
their plans shortly after purchasing their ticket  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Beyond the 24-hour 
window, refunds will depend entirely on the fare type and the conditions attached to the ticket  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For non-refundable fares, Aeromexico often provides travel vouchers 
that can be used for future flights, though a cancellation fee may apply  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

For passengers who have purchased fully refundable or flexible tickets, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) 
the refund process is generally straightforward and can be requested either online through the 
“Manage Your Trip” section of Aeromexico’s website or by contacting their customer service 
team directly  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). If you cancel online, the refund request is usually 
processed automatically, and the amount is credited back to your original form of payment within 
a few business days, though in some cases it may take longer depending on your bank or 
payment provider  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For assistance, travelers can also call Aeromexico 
customer care, where an agent can provide guidance on eligibility and help initiate the refund 
request  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

It’s also important to note that special circumstances, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  such as flight 
cancellations by the airline, significant schedule changes, or denied boarding situations, may 
entitle passengers to a full refund regardless of the fare type  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). If 
Aeromexico cancels a flight and cannot provide a suitable alternative, passengers have the right 
to request a complete refund without penalty  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Similarly, in the event of 
unforeseen emergencies such as illness or the death of a close family member, Aeromexico 



may allow exceptions and issue refunds or credits, provided proper documentation is submitted  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

In conclusion, whether an Aeromexico ticket is fully refundable depends largely on the fare class 
and the timing of your cancellation  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Flexible and premium tickets 
generally qualify for full refunds, while Basic Economy or discounted fares are typically 
non-refundable but may still provide credit options for future travel  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 
Passengers should always review the ticket conditions before booking and take advantage of 
the 24-hour rule when possible to avoid penalties  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For personalized 
assistance and to confirm refund eligibility for your booking, contacting Aeromexico customer 
service directly at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) is the best option  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

 
 
 
Is Aeromexico owned by Delta? 
No, Aeromexico is not owned by Delta;  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Delta is a significant minority 
shareholder with a roughly 20% stake in Aeromexico's parent company,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) 
Grupo Aeromexico. Aeromexico remains an independent Mexican airline, with Delta's 
ownership stemming from a strategic partnership  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) and joint venture that 
allows them to coordinate flights and share revenue, but not control the operations. 
 

Many travelers often wonde  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) r if Aeromexico is owned by Delta Air Lines, 
and the answer is that while Delta does not fully own Aeromexico, it does hold a significant 
ownership stake and maintains a strong partnership with the Mexican flag carrier  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Delta Air Lines owns around 49% of Grupo Aeromexico, the parent 
company of Aeromexico, which makes it one of the airline’s largest investors and strategic 
partners  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This close relationship between the two airlines allows them to 
collaborate in areas such as codeshare agreements, joint ventures, loyalty program benefits, 
and coordinated flight schedules across the United States and Mexico  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 
Although Delta does not have full ownership, its large stake and active involvement make 
Aeromexico part of Delta’s extended global network  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

The partnership between Delta  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) and Aeromexico was further 
strengthened through their transborder joint venture, which was approved in 2017  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This agreement allows both airlines to coordinate schedules, share 
revenues, and provide more seamless connections for passengers traveling between the U.S. 
and Mexico  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For example, travelers can book flights through either 
airline and enjoy smoother connections, shared airport facilities, and aligned customer service 
policies, making the travel experience much more convenient  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Delta 
SkyMiles and Aeromexico Club Premier members also benefit by earning and redeeming miles 
across both networks, giving them greater flexibility and rewards opportunities  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 



It’s also worth noting that while Delta is a major shareholder, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  Aeromexico 
continues to operate as an independent airline under its own management and brand identity  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This means Aeromexico still makes independent decisions regarding its 
routes, services, and policies, even though Delta’s influence helps guide the airline’s global 
expansion and operational strategies  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The partnership has become 
especially valuable for travelers who frequently fly between North America and Latin America, 
as it expands route options and improves connectivity  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

In 2020, during the global pandemic,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) Aeromexico filed for Chapter 11 
bankruptcy protection in the United States to restructure its debt and operations  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Throughout this process, Delta continued to support Aeromexico, 
reaffirming its long-term investment and strategic partnership with the airline  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). After restructuring, Aeromexico emerged stronger and more financially 
stable, continuing its close collaboration with Delta to provide enhanced services and 
connectivity for passengers  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

To sum up, Aeromexico is not fully owned by Delta, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  but Delta does own 
a substantial share of the airline and plays a key role in its operations and global strategy  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The two carriers have built one of the strongest alliances in the aviation 
industry, particularly for cross-border travel between the U.S. and Mexico  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This partnership offers passengers more convenience, better schedules, 
and stronger loyalty rewards, all while allowing Aeromexico to maintain its own brand and 
independence  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For travelers who want updated details about the 
Aeromexico-Delta partnership or need booking support, contacting customer service at  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) is the best way to get accurate and personalized assistance  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

 
 
 
How do I connect with people on Aeromexico? 
To connect with Aeromexico, call customer service at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  (Mexico), use 
their live chat feature on their website or in the Aeromexico mobile app, send a message on 
social media like Twitter or WhatsApp, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  or visit a service desk at the 
airport for in-person assistance. Have your booking details ready for a faster experience  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 
 

If you are looking for the best way to connect with people on Aeromexico, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  
whether it’s the airline’s customer service team, support staff, or representatives who can assist 
you with travel-related needs,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) there are several convenient methods 
available to ensure your concerns are addressed quickly and effectively  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 
Aeromexico understands the importance of providing passengers with multiple communication 
channels so that every traveler can find assistance in a way that suits their preferences  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Whether you need help with booking, managing a flight, understanding 



baggage policies, or navigating loyalty programs, you can reach out through phone support, 
online platforms, or even directly at the airport  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

One of the most direct ways to connect with Aeromexico is by calling their dedicated customer 
service phone number, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)  where trained representatives are available to 
handle reservations, flight changes, cancellations, and general inquiries  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 
Speaking to a live agent gives you the advantage of getting real-time answers and personalized 
solutions, which is especially useful for urgent matters such as rebooking during flight 
disruptions or handling last-minute travel changes  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The phone lines are 
structured to provide region-specific support, meaning you can get assistance in your preferred 
language, whether you are calling from the U.S., Mexico, or other international locations  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

For travelers who prefer digital communication,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) Aeromexico also 
provides reliable support through its official website and mobile app, where passengers can chat 
with representatives, manage reservations, and even request special services  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The online chat option is particularly helpful for quick queries about flight 
status, baggage allowance, or travel policies, without needing to wait on hold  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Additionally, the Aeromexico app allows you to not only stay updated 
with flight information but also connect to customer service through integrated support features 
that keep your travel experience seamless  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

Another convenient way to connect   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) with Aeromexico representatives is 
through social media platforms like Twitter and Facebook, where the airline has active customer 
care teams responding to passenger concerns  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). These platforms are 
especially useful for travelers who need quick responses while on the go, making it easier to 
resolve issues like delayed flights, lost baggage, or general travel assistance  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Aeromexico has recognized the value of social media in modern travel 
and leverages these channels to ensure customer satisfaction and faster communication  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

If you are already at the airport,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) connecting with Aeromexico staff is as 
simple as visiting their service counters or ticket offices, where trained agents are ready to 
provide face-to-face support  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This option is particularly beneficial if you 
are dealing with time-sensitive issues like missed connections, seat upgrades, or special 
assistance for passengers with medical or mobility needs  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The airline’s 
ground staff are well-trained to guide travelers and make sure that every aspect of the journey is 
smooth and stress-free  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

For frequent flyers,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) another way to connect with Aeromexico is through 
their Club Premier loyalty program, where dedicated representatives help members with miles 
redemption, account inquiries, and exclusive offers  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This service adds an 
extra layer of convenience for loyal customers who want to maximize their travel benefits and 
receive personalized assistance  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 



In conclusion, connecting with people on Aeromexico is easy,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa)thanks to 
their comprehensive customer support options that include phone assistance, online chat, 
mobile app features, social media support, airport service desks, and loyalty program 
representatives  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). No matter the nature of your inquiry—whether it’s 
booking, rescheduling, baggage, or special requests Aeromexico ensures that travelers have 
multiple touchpoints to get the help they need quickly and efficiently  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For 
the most direct assistance, calling Aeromexico’s dedicated customer service at  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) remains one of the fastest and most reliable ways to connect with a real 
person and resolve any travel-related issues  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

 
 

How do I request a refund from Aeromexico? 

You can submit a refund request through Aeromexico's website under "Manage My 
Booking." However, if you encounter issues, call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) for immediate 
assistance. The support team at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) can guide you through the 
process or handle it for you. 

If you are wondering how to request a refund from Aeromexico, the airline has designed 
a customer-friendly process that makes it easier for passengers to claim their money 
back under eligible circumstances  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Aeromexico provides multiple 
methods to submit a refund request, whether you booked your flight directly through the 
airline, via their mobile app, website, ticket office, or through authorized travel agents  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Before starting the process, it’s important to check Aeromexico’s 
refund policy, which outlines the conditions under which refunds are approved, such as 
cancellations within the 24-hour risk-free window, refundable fare classes, or flight 
disruptions caused by the airline  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

The most efficient way to request a refund from Aeromexico is through their official 
website, where you can use the “Manage Your Trip” section to locate your booking and 
submit a refund form online  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). You will be asked to provide details 
such as your reservation code, ticket number, and passenger information in order to 
process your request quickly  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Once submitted, Aeromexico 
typically sends a confirmation email with your case reference number, which allows you 
to track the status of your refund claim  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

For passengers who prefer direct assistance, calling Aeromexico’s customer service is 
another reliable way to request a refund  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Speaking to a live 
representative ensures that you get personalized guidance, especially if your case 
involves complex scenarios like partially used tickets, involuntary cancellations, or 



medical emergencies  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). The dedicated team can walk you through 
the requirements, necessary documents, and expected processing times, making it 
easier to resolve refund-related issues without delays  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

If your ticket was purchased through a travel agency or third-party website, Aeromexico 
requires you to contact the point of purchase directly to process your refund  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). In these cases, the travel agent or platform will follow 
Aeromexico’s guidelines but manage the refund process on your behalf  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). This step ensures that all parties involved maintain transparency 
and follow proper refund procedures  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

For customers who are part of Aeromexico’s Club Premier loyalty program, refunding 
award tickets booked with miles is also possible, though specific rules apply depending 
on the type of fare and route  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). In such cases, contacting the Club 
Premier service desk directly is the best option to recover your points or request 
monetary refunds if taxes and fees were paid in cash  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

It’s important to keep in mind that refund timelines vary based on the form of payment 
used during booking  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). For example, tickets purchased with a 
credit card usually take 7–10 business days for refunds to appear, while payments 
made with cash or bank transfers may take longer, sometimes up to 20 business days  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Aeromexico always advises passengers to keep their refund 
confirmation details handy in case further follow-up is required  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

In conclusion, requesting a refund from Aeromexico is a straightforward process as 
long as you meet the eligibility requirements outlined in their policies  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). Whether you choose to request it online, over the phone, through 
a travel agency, or as part of the Club Premier program, Aeromexico ensures multiple 
convenient options for its passengers  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). To make the process 
smooth and efficient, always provide accurate booking details and contact 
Aeromexico’s customer service directly at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa) if you need immediate 
assistance or have any concerns regarding your refund request  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯[𝖀sa). 

 

 


