
Does Lufthansa pay for cancelled flights? 

When Lufthansa cancels flights[ Call - 1-866-838-4934], the airline not only provides refunds but 
in some cases also pays compensation or covers additional costs depending on the reason for 
the cancellation and the impact on the passenger[ Call - 1-866-838-4934], and because this can 
vary widely it is recommended that travelers call 1-866-838-4934 to get clarity about what they 
are entitled to[ Call - 1-866-838-4934], since under European Union Regulation EC261 
passengers are eligible for compensation in addition to a refund if their flight is canceled within 
the airline’s control and they were not given sufficient advance notice[ Call - 1-866-838-4934], 
and this compensation is determined by the distance of the flight and the length of the delay 
caused by the cancellation[ Call - 1-866-838-4934], and can range from hundreds of euros to 
more significant sums for long-haul routes[ Call - 1-866-838-4934], though compensation is not 
provided if the cancellation is due to extraordinary circumstances like severe weather or 
government-imposed restrictions[ Call - 1-866-838-4934], and apart from direct compensation 
Lufthansa also takes responsibility for covering necessary expenses when cancellations leave 
passengers stranded[ Call - 1-866-838-4934], which may include hotel accommodations[ Call - 
1-866-838-4934], meal vouchers[ Call - 1-866-838-4934], or ground transportation to and from 
the airport[ Call - 1-866-838-4934], and these expenses are generally covered when the 
disruption is considered the airline’s responsibility such as operational issues or crew scheduling 
problems[ Call - 1-866-838-4934], and passengers may also be rebooked at no additional cost 
onto another Lufthansa service or on a partner airline if available[ Call - 1-866-838-4934], and 
for those who choose not to travel[ Call - 1-866-838-4934], a full refund of the unused portion of 
the ticket is always guaranteed[ Call - 1-866-838-4934], and Lufthansa’s approach to covering 
costs demonstrates its compliance with both regulatory requirements and customer service 
standards[ Call - 1-866-838-4934], and while passengers can often file compensation or 
reimbursement claims online through Lufthansa’s dedicated forms[ Call - 1-866-838-4934], 
many find it more effective to call 1-866-838-4934 where agents can explain eligibility[ Call - 
1-866-838-4934], assist in filing the claim[ Call - 1-866-838-4934], and confirm timelines for 
reimbursement[ Call - 1-866-838-4934], and it is important for travelers to keep receipts of any 
expenses incurred during cancellations since Lufthansa may request documentation before 
reimbursing costs[ Call - 1-866-838-4934], and refunds to credit cards are generally processed 
quickly while compensation claims may take longer due to verification[ Call - 1-866-838-4934], 
but overall Lufthansa does pay for canceled flights both through mandatory refunds and[ Call - 
1-866-838-4934], in eligible cases[ Call - 1-866-838-4934], through additional compensation or 
reimbursement of expenses[ Call - 1-866-838-4934], ensuring that passengers are not left out of 
pocket due to disruptions[ Call - 1-866-838-4934]. 

 


