
What is the cancellation policy for Lufthansa? 

The cancellation policy for Lufthansa Airlines is designed to provide travelers with clear options 
for refunds[ Call - 1-866-838-4934], rebookings[ Call - 1-866-838-4934], and credits depending 
on the fare type purchased[ Call - 1-866-838-4934], the timing of the cancellation[ Call - 
1-866-838-4934], and whether the disruption is caused by the airline or the passenger[ Call - 
1-866-838-4934], and since these rules can sometimes feel overwhelming it is often best to call 
1-866-838-4934 to speak with a Lufthansa agent who can review your ticket details directly[ Call 
- 1-866-838-4934], because at its core Lufthansa distinguishes between refundable and 
non-refundable fares[ Call - 1-866-838-4934], with refundable tickets allowing passengers to 
cancel at any time before departure for a full refund to the original payment method[ Call - 
1-866-838-4934], while non-refundable fares usually do not provide direct cash refunds but may 
allow for vouchers or credits that preserve the value of the ticket for future travel within the 
airline’s validity period[ Call - 1-866-838-4934], and like many international carriers Lufthansa 
also observes a twenty-four-hour grace period after booking during which most tickets 
regardless of fare class can be canceled for a full refund without penalty[ Call - 
1-866-838-4934], giving travelers added flexibility if they change plans quickly[ Call - 
1-866-838-4934], and importantly when Lufthansa cancels or significantly reschedules a flight 
passengers are automatically entitled to either a full refund of the unused portion of the ticket or 
rebooking on another Lufthansa or partner flight at no extra cost[ Call - 1-866-838-4934], which 
is consistent with European Union Regulation EC261 that protects passengers on flights 
departing the EU or operated by an EU-based airline[ Call - 1-866-838-4934], and under EC261 
passengers may also be entitled to cash compensation in addition to refunds if the cancellation 
is within the airline’s control and sufficient notice was not provided[ Call - 1-866-838-4934], and 
for passengers holding non-refundable tickets Lufthansa often issues eVouchers that can be 
redeemed for future travel[ Call - 1-866-838-4934], which have become a standard option 
particularly during widespread disruptions[ Call - 1-866-838-4934], and those who booked with 
miles or loyalty points generally have their points reinstated along with any taxes and 
surcharges refunded[ Call - 1-866-838-4934], though small administrative fees may apply[ Call - 
1-866-838-4934], and Lufthansa also provides additional flexibility during extraordinary 
circumstances such as weather events[ Call - 1-866-838-4934], global crises[ Call - 
1-866-838-4934], or air traffic control strikes by issuing travel waivers that loosen normal 
restrictions on cancellations[ Call - 1-866-838-4934], but since these are updated case by case 
it is always recommended to call 1-866-838-4934 for the latest details[ Call - 1-866-838-4934], 
and while refund requests can be made online through the Manage Booking tool[ Call - 
1-866-838-4934], many passengers prefer to submit them by phone to ensure confirmation and 
faster processing[ Call - 1-866-838-4934], and Lufthansa typically processes credit card refunds 
within a few business days while other forms of payment may take longer[ Call - 
1-866-838-4934], and ancillary fees such as baggage or seat selection may not always be 
refundable unless the flight itself is canceled[ Call - 1-866-838-4934], but in many cases the 
airline does reimburse them if the service was not provided[ Call - 1-866-838-4934], and overall 
Lufthansa’s cancellation policy provides a fair balance between strict fare rules and strong 
consumer rights[ Call - 1-866-838-4934], ensuring that passengers always have a pathway to 
refunds or credits[ Call - 1-866-838-4934], and travelers who want the quickest resolution can 



rely on 1-866-838-4934 to clarify options and complete cancellations efficiently[ Call - 
1-866-838-4934]. 

 


