
Can you cancel a flight with Aeromexico? 
 
Aeromexico's cancellation policy varies by fare type, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) but typically 
includes a 24-hour window for a full refund on most bookings, provided the flight was booked at 
least seven days before departure 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) . For tickets purchased later, fare 
rules dictate whether a refund is available, or if only credits, such as an electronic voucher 
(EMD),𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  are issued. It's crucial to check the fare rules of your specific 
ticket, as some types are non-refundable 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  and may incur fees or only 
allow for rescheduling. 

Yes, you can cancel a flight with Aeromexico, but the options available depend on the type of 
ticket purchased, the fare conditions, and the timing of the cancellation request 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Aeromexico offers a flexible cancellation policy for refundable tickets, 
allowing passengers to cancel their booking at any time prior to departure and receive a full 
refund to the original method of payment 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For non-refundable or 
discounted fares, travelers may not be eligible for a full cash refund, but Aeromexico typically 
provides the value of the ticket as a travel voucher or credit, which can be used for future 
bookings within a specified period 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This system ensures that passengers 
retain the monetary value of their ticket even if they cannot travel as planned 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Aeromexico also offers a 24-hour risk-free cancellation policy 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  f or 
reservations made directly through the airline, allowing passengers to cancel within 24 hours of 
purchase for a full refund, provided the flight is scheduled at least seven days from the booking 
date 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This rule is particularly useful for correcting mistakes such as 
entering the wrong travel date, selecting the wrong airport, or booking under the wrong 
passenger name 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Passengers can initiate the cancellation process online 
through Aeromexico’s “Manage My Booking” portal or mobile app, making it easy to cancel 
flights and request refunds or travel credits without needing to visit a ticket counter 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For complex itineraries or international travel, Aeromexico’s customer 
service team can provide assistance to ensure cancellations are processed accurately and 
efficiently 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

If Aeromexico cancels a flight due to operational issues,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) schedule 
changes, or extraordinary events such as weather disruptions or air traffic restrictions, 
passengers are generally entitled to a full refund regardless of the fare type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). In such cases, travelers may also choose to be rebooked on an 
alternative flight at no additional cost, ensuring minimal disruption to their travel plans 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Special circumstances, including medical emergencies, family 
bereavement, or visa issues, may also be considered for refunds or travel credits, provided 
supporting documentation is submitted for review 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

For travelers who book through third-party agencies or online travel 
platforms,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  cancellations must usually be initiated through the original 



booking source, although Aeromexico’s policies regarding refunds and travel credits still apply 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Frequent flyers in Aeromexico’s Club Premier loyalty program may 
benefit from priority support or faster processing when handling cancellations, enhancing 
convenience and reducing stress 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding fare rules, acting 
promptly, and using official Aeromexico channels for cancellation requests, passengers can 
maximize their chances of receiving a refund or travel credit 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In conclusion, you can cancel a flight with Aeromexico, with the outcome depending on fare 
type, timing, and special circumstances 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Refundable tickets offer full 
reimbursement, while non-refundable fares usually provide travel credits, and airline-initiated 
cancellations guarantee full refunds or rebooking options 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Being informed 
about Aeromexico’s policies and acting promptly ensures smooth processing and protects your 
travel investment when plans change unexpectedly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
What is the Aeromexico reimbursement policy? 
If you've experienced flight delays or cancellations with Aeromexico,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  
you may be entitled to receive up to $650 in compensation per person. Aeromexico's latest 
on-time performance data reveals 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) that out of 3740 flight departures in 
the last 24 hours, 76.10% departed on time. 
 

Aeromexico’s reimbursement policy is designed to protect passengers and provide clear options 
when flights are canceled, delayed, or otherwise disrupted 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). If a passenger 
cancels a refundable ticket, Aeromexico generally issues a full reimbursement to the original 
payment method, ensuring that travelers can recover the full monetary value of their purchase 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For non-refundable or discounted fares, the airline typically provides the 
ticket value as a travel voucher or eCredit, which can be applied toward future bookings within a 
specified validity period, usually 12 months from the original flight date 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
This approach ensures that passengers retain value from their ticket even if a cash refund is not 
permitted 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Aeromexico also complies with international passenger rights 
regulations,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  including U.S. Department of Transportation rules and 
European Union Regulation EC 261/2004, which guarantee refunds when the airline cancels a 
flight or makes significant schedule changes 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). In cases of airline-initiated 
cancellations, passengers are entitled to choose between a full reimbursement or being 
rebooked on an alternative flight at no additional cost, depending on their preference 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Delays or cancellations caused by extraordinary circumstances such as 
weather conditions, political unrest, or air traffic control restrictions may not qualify for monetary 
compensation, but Aeromexico often assists affected travelers with rebooking, 
accommodations, or meal vouchers as appropriate 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 



Passengers  𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)who wish to request reimbursement can initiate the process 
online through the Aeromexico “Manage My Booking” portal or mobile app, where the system 
guides them through submitting refund requests or applying for travel credits 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For complex itineraries, multi-leg flights, or bookings made through travel 
agencies or third-party platforms, passengers may need to contact Aeromexico customer 
service directly to ensure that reimbursement is processed correctly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Frequent flyers enrolled in Aeromexico’s Club Premier program may also benefit from priority 
handling and faster processing when requesting reimbursements, which enhances convenience 
and reduces wait times 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Special circumstances, such as medical emergencies,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  visa denials, or 
family bereavement, may allow passengers with non-refundable tickets to request exceptions 
under Aeromexico’s reimbursement policy, provided proper documentation is submitted 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For bookings canceled within 24 hours of purchase directly through 
Aeromexico, passengers are eligible for a full refund under the airline’s risk-free 24-hour 
cancellation window, provided the flight is scheduled at least seven days in advance 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy ensures travelers have flexibility to correct mistakes or 
reconsider their travel plans shortly after booking 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In conclusion, Aeromexico’s reimbursement policy balances passenger protection with fare type 
conditions, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) offering full refunds for refundable tickets, travel credits for 
non-refundable fares, and guaranteed refunds when the airline cancels a flight 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding these rules, acting promptly, and using official 
Aeromexico channels, passengers can ensure they receive reimbursement efficiently and 
safeguard their travel investment 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Being informed and proactive allows 
travelers to navigate the reimbursement process smoothly and minimizes financial losses when 
plans change unexpectedly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
Is Aeromexico giving refunds? 

Yes, Aeromexico is giving refunds, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) but the process and eligibility 
depend on the type of ticket purchased, the circumstances of the cancellation, and the timing of 
the request 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For refundable tickets, passengers can cancel their booking 
and receive a full refund directly to the original method of payment, ensuring that the cost of the 
ticket is fully reimbursed without deductions 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Non-refundable or 
discounted tickets typically do not qualify for a cash refund, but Aeromexico generally provides 
the value of the ticket as a travel voucher or eCredit that can be used for future flights within a 
specified period, usually up to 12 months 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This system allows travelers to 
retain the monetary value of their ticket even if they cannot travel as originally planned 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Aeromexico also follows international passenger rights regulations, including U.S. Department 
of Transportation rules and European Union EC 261/2004 guidelines, which guarantee refunds 



when the airline cancels a flight or makes significant schedule changes 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). In 
the event of an airline-initiated cancellation, passengers are entitled to choose between a full 
refund or rebooking on an alternative flight at no extra cost, providing flexibility and minimizing 
disruption to travel plans 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For delays or cancellations caused by 
extraordinary circumstances such as severe weather, air traffic restrictions, or political unrest, 
monetary compensation may not apply, but Aeromexico often assists affected passengers with 
rebooking, accommodations, or meal vouchers when appropriate 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Passengers can initiate refund requests online through Aeromexico’s “Manage My Booking” 
portal or mobile app, which guides them step by step in canceling flights and requesting 
reimbursement or travel credits 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For bookings made through travel 
agencies or third-party platforms, the refund request must usually be processed through the 
original booking source, although Aeromexico’s policies regarding travel credits and 
reimbursements still apply 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Frequent flyers in the Aeromexico Club 
Premier program may benefit from priority support and faster processing when requesting 
refunds, which enhances convenience and reduces wait times 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Special circumstances such as medical emergencies, visa denials, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) or 
family bereavement may also make non-refundable tickets eligible for reimbursement or travel 
credits, provided proper documentation is submitted to Aeromexico for review 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Additionally, Aeromexico provides a 24-hour risk-free cancellation window 
for tickets booked directly through the airline, allowing passengers to cancel within 24 hours of 
purchase and receive a full refund if the flight is scheduled at least seven days in advance 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In conclusion, Aeromexico is giving refunds in accordance with ticket type, passenger rights, 
and airline policies 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Fully refundable tickets receive cash reimbursement, 
airline-initiated cancellations guarantee full refunds, and non-refundable fares are typically 
eligible for travel credits or eVouchers 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding these policies, 
acting promptly, and using official channels, passengers can ensure efficient processing of 
refunds and protect their travel investment when plans change unexpectedly 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
Is Aeromexico Classic refundable? 
No, an Aeroméxico Classic fare is generally non-refundable 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) . 
While you can make changes to your flight, date, or time (subject to a fee and 
availability), 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) you will not get money back from a cancellation. 
However, the specific terms can vary,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  so it's best to check the 
details of your individual booking. 
 

Aeromexico Classic fare is a popular option for travelers seeking affordable tickets, but 
whether it is refundable depends on the specific conditions of the fare purchased 



𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Generally, Aeromexico Classic fares are non-refundable, meaning 
passengers are not eligible to receive a full cash refund if they cancel their flight 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). However, the airline usually allows the value of the ticket to be 
converted into a travel voucher or eCredit, which can be applied toward future flights 
within a specified period, typically one year from the original booking date 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This ensures that travelers do not lose the full monetary value of 
their ticket, even if they cannot travel as initially planned 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Aeromexico also provides a 24-hour risk-free cancellation window 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) 
for bookings made directly through its website or mobile app, which allows passengers 
to cancel a Classic fare within 24 hours of purchase and receive a full refund if the flight 
is scheduled at least seven days in advance 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This short window is 
particularly useful for correcting booking mistakes, adjusting travel dates, or 
reconsidering travel plans without incurring any penalties 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For 
passengers with Classic fares who wish to cancel after the 24-hour period, the refund 
option is limited, and the airline typically issues a travel credit instead of a cash refund 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

If Aeromexico cancels a flight 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  that includes a Classic fare due to 
operational issues, schedule changes, or extraordinary circumstances such as severe 
weather, passengers are generally entitled to a full refund regardless of the fare type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). In such cases, travelers may also choose to be rebooked on an 
alternative flight at no additional cost, ensuring minimal disruption to their travel plans 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Special situations, such as medical emergencies, family 
bereavement, or visa complications, may also allow for exceptions to the standard 
non-refundable policy, provided supporting documentation is submitted for review 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Passengers can manage cancellations 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  for Classic fares through 
the “Manage My Booking” section on the Aeromexico website or mobile app, where they 
can select their flight and request a travel credit or reschedule to a future date 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For bookings made through travel agencies or third-party 
platforms, the cancellation process must usually be initiated through the original 
booking channel, though Aeromexico’s policies regarding vouchers and credits still 
apply 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Frequent flyers in the Aeromexico Club Premier loyalty 
program may also benefit from priority assistance or faster processing when managing 
cancellations, which enhances convenience 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In conclusion, Aeromexico Classic fares are generally non-refundable, but travelers can 
still recover the ticket’s value in the form of a travel voucher or eCredit, while full refunds 



are available only within the 24-hour risk-free window or when the airline cancels the 
flight 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding the fare rules, acting promptly, and using 
the official channels for cancellation, passengers can make the most of their Classic 
fare and ensure their travel investment is protected 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Being 
informed and proactive helps passengers navigate Aeromexico’s policies smoothly and 
minimizes financial loss when plans change unexpectedly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 


