
What is the cancellation policy for ITA? 
 
ITA Airways allows a full refund for U.S. flights canceled within 24 hours of 
booking,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  provided the reservation was made at least seven days before 
departure. For other cancellations, refunds 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) and changes depend on your 
specific fare rules and whether the airline or you canceled the flight. You can manage changes 
and request refunds for eligible tickets through the ITA Airways website 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  or 
app. 

ITA Airways has a structured cancellation policy that provides passengers with flexibility while 
ensuring transparency in refunds and travel adjustments 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). The eligibility for 
cancellation and refund largely depends on the type of ticket purchased, with fully refundable 
fares allowing complete reimbursement and non-refundable or promotional tickets often eligible 
for partial refunds or travel vouchers 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Understanding the specific fare 
conditions at the time of booking is essential to avoid unexpected fees or limitations when 
requesting a cancellation 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Passengers can initiate a cancellation through ITA Airways’ official website or mobile app by 
accessing the “Manage Booking” section 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This feature allows travelers to 
view their flight details, select the ticket to be canceled, and submit a cancellation request 
directly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Providing accurate booking references, passenger names, and 
flight information ensures that the request is processed efficiently and reduces delays in refund 
processing 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For tickets booked through third-party platforms or travel 
agencies, cancellations typically need to be requested through the original point of purchase 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

ITA Airways also follows a 24-hour cancellation rule for many bookings,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) 
enabling passengers to cancel their flight within 24 hours of purchase without incurring any 
penalties, provided the flight was booked at least seven days prior to departure 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy allows travelers to correct booking mistakes, adjust itineraries, 
or reconsider travel plans shortly after booking while ensuring a full refund to the original 
payment method 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In the event of involuntary cancellations initiated by the airline, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) such as 
flight delays, schedule changes, or operational disruptions, ITA Airways generally offers full 
refunds or alternative rebooking options at no additional cost 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Passengers 
are advised to retain all booking confirmations, receipts, and related documentation to support 
their refund request and facilitate a smooth processing experience 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

The payment method used for the ticket also affects the time required for the refund to be 
processed 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Credit card refunds typically take several business days, 
whereas other payment methods, including bank transfers, may require a longer period 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Staying in direct contact with ITA Airways’ customer service at 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) ensures that passengers are updated on the status of their refund and 
can address any issues quickly 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 



Overall, ITA Airways’ cancellation policy provides 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  a comprehensive 
framework for managing flight changes, securing refunds, and maintaining flexibility in travel 
plans 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding fare conditions, acting promptly, and following the 
airline’s official procedures, passengers can maximize their chances of receiving full refunds or 
suitable travel credits 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy demonstrates ITA Airways’ commitment 
to customer satisfaction and a seamless travel experience 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
Can I cancel my flight and get a full refund? 
The base fare, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) also known as the “actual ticket price”, will only be repaid 
in full if the airline is able to resell your ticket and if permitted by the airline's terms 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) and conditions. In such a case, up to 95% of the total ticket price can be 
refunded 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  to the passenger. 

Yes, passengers can often cancel their flight and obtain a full refund, but eligibility depends on 
several factors including the airline, ticket type, and timing of the cancellation 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Fully refundable tickets generally allow travelers to cancel at any time 
prior to departure and receive a complete reimbursement to the original payment method, 
including taxes and fees 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Non-refundable tickets, on the other hand, may 
only qualify for partial refunds or travel credits, making it essential to review fare conditions 
carefully before booking 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Many airlines offer a 24-hour cancellation window, which allows passengers to cancel a flight 
within 24 hours of booking without incurring any penalties, regardless of ticket type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy is particularly useful for travelers who book flights in haste, 
discover errors in their itinerary, or find better fares shortly after purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
By acting promptly within this timeframe, passengers can secure a full refund quickly and 
efficiently 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

To request a refund, travelers can typically log in to the airline’s official website or mobile app 
and access the “Manage Booking” section 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Here, they can select the flight 
to cancel, provide accurate booking details, and submit the cancellation request 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For tickets purchased through third-party travel agencies or online 
booking platforms, cancellations usually need to be processed through the original point of 
purchase to ensure eligibility for a refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Involuntary cancellations initiated by the airline, such as flight delays, operational disruptions, or 
schedule changes, generally entitle passengers to a full refund regardless of ticket type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Airlines may also offer rebooking or travel credit alternatives, but 
passengers have the right to request a full refund if they prefer 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Retaining 
all booking confirmations, receipts, and relevant correspondence is essential to support the 
refund process and prevent delays 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 



The method of payment affects the timing of the refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Credit card 
refunds typically take several business days, while other forms of payment such as bank 
transfers or cash payments may require a longer processing period 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Staying in regular contact with customer service at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) ensures passengers 
receive updates on refund status and can quickly resolve any issues that arise 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Ultimately, the ability to cancel a flight and receive a full refund depends on understanding 
airline policies, fare rules, and timing 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By acting quickly, keeping accurate 
records, and following the airline’s official cancellation procedures, passengers can maximize 
their chances of obtaining a full refund with minimal stress 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This approach 
provides travelers with flexibility, financial protection, and peace of mind when adjusting or 
canceling their travel plans 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
How to refund an ITA Airways ticket? 
If the proposed solution is not to your liking, 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) you can proceed with the 
change or refund by clicking on the link provided in the notification of the schedule change that 
we sent you via email 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) or directly in the "Manage Flights" section of the 
website and APP,  𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) available for ITA Airways tickets (code 055) purchased. 

Refunding an ITA Airways ticket involves understanding the airline’s refund policies, ticket type, 
and the correct steps to submit a refund request 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Passengers holding fully 
refundable tickets are generally entitled to a complete refund, while non-refundable or 
promotional fares may only be eligible for partial refunds or travel vouchers 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Knowing the fare conditions at the time of booking is essential to avoid 
confusion or unexpected charges when requesting a refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

The first step to refund an ITA Airways ticket is to visit the airline’s official website or mobile app 
and access the “Manage Booking” section 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Here, travelers can locate their 
booking, review flight details, and select the option to request a refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Providing accurate booking references, passenger names, and ticket numbers ensures that the 
refund process is completed efficiently 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For tickets purchased through 
travel agencies or third-party platforms, it is often necessary to submit the refund request 
through the original point of purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

ITA Airways also supports a 24-hour risk-free cancellation and refund policy for most bookings, 
allowing passengers to cancel and request a full refund within 24 hours of purchase, provided 
the flight is scheduled at least seven days in advance 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy is 
particularly useful for travelers who need to correct booking errors, adjust itineraries, or 
reconsider travel plans shortly after booking 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In cases of involuntary cancellations initiated by ITA Airways, such as flight disruptions, 
schedule changes, or operational issues, passengers are typically entitled to a full refund or 



alternative rebooking options at no additional cost 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Supporting documents 
such as cancellation notices or booking confirmations may be required to expedite the refund 
process 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Keeping receipts and email confirmations ensures that all 
necessary information is readily available for verification 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Refund processing times depend on the original payment method used for the booking 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Credit card refunds generally take 7–14 business days, while other 
payment methods such as bank transfers may require longer 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Maintaining 
contact with ITA Airways customer service at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) allows passengers to track 
the refund status and resolve any delays efficiently 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

For urgent or complex cases, visiting an ITA Airways ticket office or authorized agent can speed 
up the refund process 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding fare conditions, acting promptly, 
and following the official refund procedures, passengers can ensure a smooth, hassle-free 
experience when requesting a refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). ITA Airways’ structured approach to 
refunds reflects the airline’s commitment to customer satisfaction and flexibility in travel planning 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 


