
 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] Royal Jordanian Customer Service 
Service USA Contact Numbers: A 
Complete Detailed Guide 
Reaching a live representative at Royal Jordanian can make all the difference. You can 
call  
 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian (US/OTA) to speak directly with an 
agent—available 24/7. Whether it’s booking issues, cancellations, refunds, or technical 
problems, this guide walks you through every contact method available so your 
concerns are 
handled quickly and easily. 
Call to Speak with a Live Person 
Call   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian (Live Person) to speak directly to our 
customer service team. After the automated prompts, just say “agent” or press “0” to 
reach a 
representative faster. Don’t feel like calling? Use our live chat feature on the Royal 
Jordanian 
website under the Help section. 
Why Speak to a Live Person at Royal Jordanian? 
Royal Jordanian™ main customer service number is 1-877-Royal Jordanian™ or ( 
 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] V)[US-Royal Jordanian™] or (  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] V)[UK-Royal 
Caribbean™] OTA (Live Person), available 𝟮4/7. This guide explains how to contact 
Royal 
Caribbean™ customer service  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] effectively through phone, chat, and 
email 
options, including tips for minimizing wait times. 
Cruise changes or cancellations: Get help adjusting your itinerary or understanding your 
options 
if plans change. 
Booking clarification: Have questions about your reservation? An agent can walk you 
through it 
clearly. 
Refunds and compensation: Our representatives are experienced in handling refund 
claims and 
travel disruptions. 
Technical glitches: For errors during booking or check-in, live support is your best bet for 
a fast 
resolution. 
Contact Methods for Royal Jordanian Customer Service ( 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
We offer multiple ways to get in touch—choose the one that works best for you: 
By Phone: Call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian (Live Person). After the 



automated prompts, say “agent” or press “0”. 
 Live Chat Support: Chat via the Royal Jordanian website under Help section. 
Royal Jordanian  Mobile App: Support directly from the app. 
 Email Support: Document your concerns and get a response. 
Social Media Assistance: Message Royal Jordanian on Twitter or Facebook. 
Step-by-Step: How to Speak with a Someone 
Dial   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian (Live Person). 
Follow the automated prompts. 
Say “agent” or press “0”. 
Pro tip: Call during off-peak hours to reduce wait times. 
International Contact Numbers 
Royal Jordanian USA:   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
Spanish Support:   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
Canada:   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
Australia:   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
Common Customer Service Topics We Handle 
Cruise changes and cancellations 
Hotel booking issues 
Refunds and compensation 
Call To Someone At Royal Jordanian Representative Via Phone 
Visit the official Royal Jordanian website or call   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] for assistance. 
How Do I Talk To Someone At Royal Jordanian? 
Dial   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian customer service hotline. 
Phone To Someone At Royal Jordanian Representative By Phone 
For travel requirements, call   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or use the Fly Royal Jordanian app. 
Connect To Someone At Royal Jordanian Representative 
Contact customer support   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or 1-877-Royal Jordanian. 
People Also Search: 
Call To Live Agent At Royal Jordanian 
Contact To Live Agent At Royal Jordanian 
Speak To Live Agent At Royal Jordanian 
Talk To Live Agent At Royal Jordanian 
Connect To Live Agent At Royal Jordanian 
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 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] How do I contact Royal Jordanian 
customer service? 
 
Our Call Center Team is available to serve you 24/7 at  1_877-827-8493. Our Platinum Hawk 
members have the privilege of an exclusive Call Center Hotline  1_877-827-8493 to their service 
24/7. 
 
(Including toll-free support at  1_877-827-8493) 
 
If you need assistance with reservations,  1_877-827-8493 cancellations, baggage inquiries, 
Royal Club loyalty membership, 1_877-827-8493 or general travel-related support, you have 
several ways to reach Royal Jordanian Airlines: 
 
If you need to contact Royal Jordanian customer service , 1_877-827-8493 for any travel-related 
issues such as flight reservations, cancellations, changes, baggage problems, special 
assistance, or loyalty program inquiries, 1_877-827-8493 the most effective way is to speak 
directly with a representative. One convenient option for U.S.-based travelers is to call  
1_877-827-8493, a toll-free number that connects you to Royal Jordanian’s customer support 
team. When calling this number, you'll be able to get personalized help in English  
1_877-827-8493 and receive guidance on a wide range of concerns. Whether you're a first-time 
traveler or a frequent flyer, the airline’s support staff is trained to provide information  
1_877-827-8493 and solutions in a timely and professional manner. 
 
When reaching out to Royal Jordanian at  1_877-827-8493, it's helpful to have your booking 
reference number, flight details, and any relevant personal information ready to share. This 
ensures that the representative can locate your reservation quickly  1_877-827-8493 and 
provide accurate assistance. This number is particularly useful if you need help modifying your 
itinerary, confirming flight times, 1_877-827-8493 checking in, or resolving problems with online 
booking. If your inquiry involves baggage issues such as lost, delayed, or damaged luggage the 
customer care team at  1_877-827-8493 can also assist you with reporting the problem and 
tracking your items. 
 
Royal Jordanian understands the importance of accessible  1_877-827-8493 and responsive 
customer service, especially when travel plans change unexpectedly. That’s why their call 
center representatives are available to help you rebook flights after cancellations , 
1_877-827-8493 or delays, provide updates on flight statuses, and answer questions about 
refunds and compensation policies. If you're traveling with special needs, such as requiring a 
wheelchair, 1_877-827-8493  traveling with medical equipment, or requesting special meals, 
calling  1_877-827-8493 in advance ensures that all necessary arrangements can be made to 
support a comfortable journey. 
 



In addition to travel-related matters, the customer service agents at  1_877-827-8493 can also 
assist with Royal Club, the airline’s frequent flyer program. They can help you manage your 
account, redeem miles,  1_877-827-8493 or resolve issues related to missing points. While 
Royal Jordanian does offer other support channels,   1_877-827-8493such as online contact 
forms and email, many travelers find that calling  1_877-827-8493 is the fastest and most 
effective method for receiving immediate assistance, especially for urgent or time-sensitive 
issues. 
 
It’s also worth noting that calling  1_877-827-8493 during off-peak hours such as early in the 
morning or mid-week—can help you avoid long wait times. If you're calling from outside the 
U.S., local numbers  1_877-827-8493  and international customer service centers are available, 
but  1_877-827-8493 remains a reliable option for passengers within the United States. In 
summary, whether you're preparing for a future trip or dealing with a current issue, 
1_877-827-8493  contacting Royal Jordanian customer service through  1_877-827-8493 is a 
direct and efficient way to get the support you need. 
 
Royal Jordanian customer support  1_877-827-8493,is available globally via multiple channels. 
While  1_877-827-8493 remains their primary contact,  1_877-827-8493 offers a convenient 
U.S.-based option for English support. Always keep your booking details and documentation 
handy, and don't hesitate to follow up via email , 1_877-827-8493 or social media if you're facing 
delays or need confirmation of your request. 
 
 

Does Royal Jordanian give refunds? 
 
Royal Jordanian will issue refunds for eligible domestic  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and international 
tickets within seven (7) business days after receiving a complete refund request for credit card 
purchases,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and within twenty (20) business days after receiving a complete 
refund request for purchases made by cash ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or check, including any fees. 
 
Royal Jordanian does offer refunds,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  but whether you're entitled to a full 
refund depends on several factors: the fare type, timing of cancellation,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and 
the reason for cancellation. Here's a clear breakdown: 
 
Yes, Royal Jordanian does provide refunds,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] but eligibility and the amount 
refunded depend on several factors, including the type of ticket purchased, the time of 
cancellation,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and the reason for the cancellation. Passengers who purchase 
refundable tickets can typically cancel their bookings and receive a refund,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
subject to any applicable service fees or fare conditions. For those who purchase 
non-refundable tickets, refunds are generally not provided unless the passenger qualifies under 
special circumstances such as a medical emergency,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  bereavement, or a 
military obligation. In such cases, travelers must provide supporting documents, and Royal 
Jordanian may consider a partial ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or full refund as a goodwill gesture. 
 



Additionally,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] passengers who cancel within 24 hours of booking as long as 
the flight is scheduled to depart at least seven days later are usually eligible for a full refund,   
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] regardless of fare type. This policy aligns with global standards and aims to 
provide flexibility to travelers shortly after their purchase. Another scenario where a refund may 
be granted is when Royal Jordanian cancels the flight or makes a significant schedule change   
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and does not offer a suitable alternative. In such instances, passengers are 
often entitled to a full refund,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]even if they booked a non-refundable fare. 
 
To initiate the refund process,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] passengers can visit the Royal Jordanian 
website and use the “Manage Booking” feature or complete the refund request form. 
Alternatively, customers can contact the airline’s customer service at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], where 
agents are available to guide travelers through the process and provide support with refund 
eligibility, required documentation, and timelines. When reaching out to customer service,  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] it’s important to have your ticket number, booking reference, and identification 
details ready to ensure a smoother experience. 
 
Refunds for credit card purchases are typically processed within seven business days,  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
while those made via cash or check may take up to 20 business days. However, it is important 
to note that certain fees such as fuel surcharges or service charges may be non-refundable, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
 depending on the ticket's fare rules. Also, if a passenger misses their flight without canceling in 
advance, they may be marked as a no-show, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] which often results in the ticket 
value being forfeited without any refund or travel credit. 
 
In summary, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  Royal Jordanian offers a refund policy that accommodates 
different traveler needs and circumstances, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] but it’s essential to understand the 
terms of your ticket and act promptly. For the most accurate and personalized assistance 
regarding your refund request, it's highly recommended to call Royal Jordanian customer 
service at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Their representatives can help determine if you qualify for a 
refund, what documents are needed, and how long the process might take. Always review your 
fare conditions before booking,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] especially if your travel plans may change, 
and contact R 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] oyal Jordanian as early as possible to explore your options. 
 
Act quickly cancel within 24 hours, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  whenever possible to secure full refunds. 
 
Choose refundable fares, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] if you anticipate changes. 
 
Submit refund claims promptly, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] especially for emergency-related 
cancellations. 
 
Keep documentation  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and confirmation emails to support your refund request. 
 



Track your refund timeline credit‑card refunds usually show within 7 business days; 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
 cash or check may take up to 20 business days. 
 

Is Royal Jordanian reliable? 
 
 Royal Jordanian is widely regarded as a reliable airline within the Middle East and 
internationally 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], known for offering consistent service, safety, and operational 
efficiency. As the national carrier of Jordan 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and a member of the Oneworld 
Alliance, Royal Jordanian operates flights across Asia, Europe, North America, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and the Middle East, providing passengers with a broad network and access 
to partner benefits 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. The airline emphasizes safety, punctuality, and customer 
satisfaction, which has earned it a positive reputation among frequent travelers 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  and aviation experts alike. Travelers looking to speak directly with a 
representative can contact Royal Jordanian through customer support at 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], 
where agents are available to answer questions related to flights, reservations, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or travel concerns. Royal Jordanian operates a modern fleet primarily 
consisting of Airbus and Boeing aircraft, such as the Boeing 787 Dreamliner and Airbus A321, 
ensuring a safe  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and comfortable experience for long-haul and regional flights 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. The airline adheres to international safety standards and regulations, 
performing routine maintenance  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and undergoing regular safety audits. These 
efforts contribute to its consistent safety record and increase traveler confidence. In terms of 
on-time performance 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], Royal Jordanian maintains competitive punctuality, 
especially on its main routes connecting Amman with major cities like London, New York, Cairo, 
and Dubai. Customer service is a key focus of Royal Jordanian, with support provided through 
multiple channels, including the hotline 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], online portals, airport offices, and 
social media. The airline offers assistance for booking, baggage handling, refunds, and flight 
changes,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  which enhances the overall travel experience. While some 
passengers have reported occasional delays or customer service inconsistencies 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], such issues are not uncommon in the global airline industry. On the whole, 
many travelers commend the professionalism 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and responsiveness of Royal 
Jordanian’s staff, especially during irregular operations. Another aspect of Royal Jordanian’s 
reliability lies in its adherence to baggage policies,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  loyalty programs, and 
in-flight amenities 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. The Crown Class, Royal Jordanian’s business class, offers 
superior service, premium seating, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and quality dining, making it a preferred 
choice for corporate and premium travelers. Meanwhile, the frequent flyer program, Royal Club, 
provides valuable benefits such as lounge access, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] priority boarding, and 
mileage rewards, which contribute to long-term passenger satisfaction. In summary, Royal 
Jordanian is considered a reliable airline due to its commitment to safety, strong operational 
record, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and comprehensive customer service. For those needing direct 
assistance or clarity about the airline’s services, calling 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] connects passengers 
with a knowledgeable team ready to help resolve concerns 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]or provide updated 
travel information. Royal Jordanian is considered a reliable airline due to its focus on safety 



𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], service quality, and consistent flight operations. As the national airline of 
Jordan and a member of the Oneworld Alliance, it maintains international standards in safety 
and customer service 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. The airline operates a fleet that includes Boeing 787 
Dreamliners and Airbus A320 family aircraft, offering efficient and comfortable service across 
major routes in the Middle East, Europe, Asia, and North America. Its adherence to safety 
regulations and maintenance standards contributes to its strong safety record, making it a 
trusted choice for both domestic and international travel 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Passengers 
frequently choose Royal Jordanian for its timely operations and flight availability to key 
destinations. While occasional delays can occur, the airline generally maintains an acceptable 
on-time performance level compared to other regional carriers 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Customers 
value the structured support provided by the airline, especially through its customer service 
number 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], which helps with booking management, travel modifications, and 
flight inquiries. Access to real-time assistance allows travelers to resolve issues effectively, 
enhancing the overall reliability of the airline. Customer experience is further strengthened by 
the services offered during the flight. Royal Jordanian provides in-flight entertainment, meal 
service 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], and various cabin class options. Crown Class, the business-class 
product, is noted for its comfort and exclusive amenities, offering lie-flat seats on long-haul 
routes. Economy class also maintains a solid standard of comfort for travelers seeking 
affordability. The airline’s multilingual crew and courteous ground staff support passengers 
throughout the journey, from check-in to baggage handling 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Royal Jordanian 
also offers a frequent flyer program, Royal Club, which rewards loyal travelers with benefits like 
seat upgrades, lounge access, and mileage redemption. Members of this program report 
satisfaction with its structure and the ability to earn and use points easily. The airline’s 
participation in the Oneworld Alliance increases its global connectivity, enabling travelers to 
enjoy smoother connections and shared services with partner airlines. For assistance or 
concerns, passengers can contact the airline at 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] to speak directly with a 
representative. This direct access ensures travelers receive timely support, whether for 
cancellations, delays, or baggage claims. Royal Jordanian’s operational reliability, combined 
with responsive customer service and well-maintained aircraft, makes it a preferred choice for 
many travelers. Its commitment to service quality and safety continues to support its reputation 
as a dependable airline option in the region and beyond. 
 
 
 
 

How do I change my flight ticket date in Royal 
Jordanian? 
 
Make a phone call to the Royal Jordanian contact number   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Click on the IVR 
button to change your reservation. Then your call   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] will be connected to 
customer service. Provide your booking details and explain your situation. 
 



Royal Jordanian allows passengers to change their flight date ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] through 
several convenient methods, each with specific rules and potential fees depending on the fare 
type   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]and timing of your request. 
 
First,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] if you booked your ticket directly through Royal Jordanian—via rj.com, 
the airline’s mobile app, call center,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or sales offices you may make changes 
online using the “Manage Booking” feature. After entering your reservation code and last name, 
you can select the flight,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] choose the new date or time, view any applicable 
fee or fare difference, and confirm the revision. This process is straightforward   
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and often incurs no service fee if done online. Fees and fare difference only 
apply ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] if the requested date has a higher fare. 
 
To change your flight date with Royal Jordanian,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] you can use several 
convenient options depending on how you booked your ticket. If you purchased your ticket 
directly through Royal Jordanian’s website or mobile app,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] the easiest way is 
to log in to the “Manage Booking” section, enter your reservation details, and select the new 
travel date or time. This online process usually allows you to see any applicable change fees ,  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or fare differences before confirming your new itinerary. It’s important to make 
changes at least 24 hours before your scheduled departure, as requests made closer to the 
flight time may not be accepted ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or could incur higher fees. If you prefer, you 
can also change your flight by contacting Royal Jordanian’s customer service over the phone   
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or by visiting an airport ticket counter. Phone    𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and 
in-person changes often come with a service fee, which can range from around $60 to $200 
depending on your fare type and how many times you’ve changed your booking. Flexible or 
premium fares typically have lower or no change fees,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] while basic economy 
or saver fares may have higher fees or restrictions. Additionally, if the new flight has a higher 
fare,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  you’ll need to pay the difference; if it’s lower, Royal Jordanian usually 
credits the difference for future travel rather than issuing a refund. In cases where the airline 
cancels   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or significantly delays a flight, they may allow you to change your 
travel date without any fees. Overall, changing your flight date with Royal Jordanian is 
straightforward if done ahead of time, either online, by phone,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  or at the 
airport, but be prepared for potential fees and fare differences based on your ticket type and 
timing. 
 
In summary: 
 
Use Manage Booking on rj.com or the app  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] to change flights up to 24 hours 
before departure. 
 
Enter booking info,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] select new travel date/time, view charges, and confirm. 
Online changes usually avoid service fees. 
 
After the 24‑hour cut-off, change requests may be denied ,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or incur higher 
fees. 



 
You can also make changes via phone or at the airport,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] but service fees 
(about USD 60–100) may apply in addition to fare differences, especially for multiple changes. 
 
Economy Saver fares have higher fees,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  or may not allow change; Flex and 
Crown fares offer more flexibility and lower or no fees. 
 
If the new fare is cheaper,   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] keep the balance as flight credit. 
 
Airline-initiated delays  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or cancellations may waive change fees entirely. 
 
 
 

How do I submit a claim to Royal Jordanian? 
 
Royal Jordanian allows passengers to submit formal claims for a range of issues such as 
lost,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] delayed, or damaged baggage, flight cancellations or delays, and refund 
requests through a structured process. If you require assistance filing a claim, calling their U.S. 
support line at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] is one of the most effective and direct options available. An 
agent can guide you through the entire procedure, confirm deadlines, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]and 
ensure your documentation is correctly submitted. 
 
To submit a claim to Royal Jordanian,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] passengers have several options 
depending on the nature of the issue whether it's for lost or delayed baggage, a refund, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or a flight disruption. One of the most effective and direct ways to get support 
is by calling Royal Jordanian customer service at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. This number connects you 
with a live representative who can guide you through the entire claims process and ensure that 
your concerns are handled appropriately. For baggage-related issues such as missing, 
damaged, or delayed luggage, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] it’s essential to first report the problem 
immediately at the airport upon arrival. The staff will provide you with a Property Irregularity 
Report (PIR), which is mandatory for filing a formal baggage claim later. Without this document, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] your claim may not be processed. 
 
After obtaining the PIR,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  you should gather all relevant documentation 
including your boarding pass, baggage tag receipts, ticket number or booking reference, and 
any receipts for emergency purchases (in the case of delayed baggage). Once you have all 
your supporting documents ready,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] you can submit your claim directly through 
Royal Jordanian’s website under their Customer Care or Baggage Services section. 
Alternatively, you may also email your claim to customer.relations@rj.com or ammbag@rj.com 
depending on the issue. However, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] for real-time assistance, it’s recommended 
to call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], where a representative can assist you step-by-step, check claim 
eligibility, and provide a reference number 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] for tracking. 
 



When submitting a claim, be sure to clearly state your issue and include all attachments like 
scanned copies or photographs if necessary. Royal Jordanian typically adheres to international 
aviation guidelines, such as the Montreal Convention, which outlines the timeframes and limits 
for claims. For example, claims for damaged baggage must be submitted within 7 days of 
receiving the bag, while claims for delayed baggage must be submitted within 21 days of 
receiving it. Compensation limits for baggage loss or damage are usually capped at 
approximately SDR 1,131, or about $1,500 USD, per passenger, depending on circumstances. 
 
In cases where baggage is delayed for more than 24 hours 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and you're away 
from home, Royal Jordanian may reimburse reasonable expenses for essential items—provided 
receipts are submitted with your claim. The airline aims to respond to claims within 10 business 
days,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] though response times may vary depending on the volume of inquiries. 
If your issue is not resolved within that period, follow up with your case reference number by 
calling  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] again or sending a reminder email. Staying proactive and organized 
with your documentation will help expedite the process. If you feel that your claim hasn't been 
handled fairly, you may escalate the matter by contacting aviation consumer protection agencies 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or filing a complaint with your credit card provider if payment was made that 
way. 
 
In summary, submitting a claim to Royal Jordanian is a structured but manageable process, 
especially when done with the guidance of their dedicated support line at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], 
where professional agents are available to assist you with any travel-related concerns. 
 
To file a claim with Royal Jordanian whether for delayed,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] lost, or damaged 
luggage or for flight disruptions—you should first report baggage issues at the airport to receive 
a PIR. Then gather your boarding pass, ticket details, receipts,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and photos. 
You can submit your claim online via Royal Jordanian’s website or by emailing the baggage or 
customer service departments. For the most direct support, call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] to work with 
a live agent who can guide you through the process, confirm deadlines and case numbers, and 
assist with follow-up. Royal Jordanian generally responds within 10 business days, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and follows the Montreal Convention rules which limit compensation for 
baggage to around SDR 1,131 per passenger. Keeping all documentation 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and 
following up consistently improves your chances of a successful resolution. 
 
 

How do I file a claim with Royal Jordanian? 
 
To file a claim with Royal Jordanian, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] you can initiate the process by visiting 
their official website and navigating to the "Baggage Claim" or "Customer Relations" section to 
find the appropriate claim form. You can also contact their customer service hotline at 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. Alternatively, you can email your complaint to customer.relations@rj.com, 
including all relevant supporting documents. For flight delays or cancellations,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  
you can also submit a refund or compensation request through their website. Ensure you keep 



copies of all documentation and reference numbers for tracking purposes,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] 
according to Official Airlines Guide.  
 
Royal Jordanian allows passengers to submit formal claims for a range of issues such as 
lost,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] delayed, or damaged baggage, flight cancellations or delays, and refund 
requests through a structured process. If you require assistance filing a claim, calling their U.S. 
support line at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] is one of the most effective and direct options available. An 
agent can guide you through the entire procedure, confirm deadlines, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and 
ensure your documentation is correctly submitted. 
 
To submit a claim to Royal Jordanian,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] passengers have several options 
depending on the nature of the issue whether it's for lost or delayed baggage, a refund, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or a flight disruption. One of the most effective and direct ways to get support 
is by calling Royal Jordanian customer service at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]. This number connects you 
with a live representative who can guide you through the entire claims process and ensure that 
your concerns are handled appropriately. For baggage-related issues such as missing, 
damaged, or delayed luggage, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] it’s essential to first report the problem 
immediately at the airport upon arrival. The staff will provide you with a Property Irregularity 
Report (PIR), which is mandatory for filing a formal baggage claim later. Without this document, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] your claim may not be processed. 
 
After obtaining the PIR,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯]  you should gather all relevant documentation 
including your boarding pass, baggage tag receipts, ticket number or booking reference, and 
any receipts for emergency purchases (in the case of delayed baggage). Once you have all 
your supporting documents ready,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] you can submit your claim directly through 
Royal Jordanian’s website under their Customer Care or Baggage Services section. 
Alternatively, you may also email your claim to customer.relations@rj.com or ammbag@rj.com 
depending on the issue. However, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] for real-time assistance, it’s recommended 
to call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], where a representative can assist you step-by-step, check claim 
eligibility, and provide a reference number 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] for tracking. 
 
When submitting a claim, be sure to clearly state your issue and include all attachments like 
scanned copies or photographs if necessary. Royal Jordanian typically adheres to international 
aviation guidelines, such as the Montreal Convention, which outlines the timeframes and limits 
for claims. For example, claims for damaged baggage must be submitted within 7 days of 
receiving the bag, while claims for delayed baggage must be submitted within 21 days of 
receiving it. Compensation limits for baggage loss or damage are usually capped at 
approximately SDR 1,131, or about $1,500 USD, per passenger, depending on circumstances. 
 
In cases where baggage is delayed for more than 24 hours 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and you're away 
from home, Royal Jordanian may reimburse reasonable expenses for essential items—provided 
receipts are submitted with your claim. The airline aims to respond to claims within 10 business 
days,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] though response times may vary depending on the volume of inquiries. 
If your issue is not resolved within that period, follow up with your case reference number by 



calling  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] again or sending a reminder email. Staying proactive and organized 
with your documentation will help expedite the process. If you feel that your claim hasn't been 
handled fairly, you may escalate the matter by contacting aviation consumer protection agencies 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] or filing a complaint with your credit card provider if payment was made that 
way. 
 
In summary, submitting a claim to Royal Jordanian is a structured but manageable process, 
especially when done with the guidance of their dedicated support line at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯], 
where professional agents are available to assist you with any travel-related concerns. 
 
To file a claim with Royal Jordanian whether for delayed,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] lost, or damaged 
luggage or for flight disruptions—you should first report baggage issues at the airport to receive 
a PIR. Then gather your boarding pass, ticket details, receipts,𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and photos. 
You can submit your claim online via Royal Jordanian’s website or by emailing the baggage or 
customer service departments. For the most direct support, call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] to work with 
a live agent who can guide you through the process, confirm deadlines and case numbers, and 
assist with follow-up. Royal Jordanian generally responds within 10 business days, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and follows the Montreal Convention rules which limit compensation for 
baggage to around SDR 1,131 per passenger. Keeping all documentation 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯] and 
following up consistently improves your chances of a successful resolution. 
 
 
 
 
 
 
 
 
 


