
Royal Jordanian Refund Request 
Procedures 
Royal Jordanian offers refund options based on the type of ticket purchased and the purchase 
channel[Call - 1-855-838-4886]. Passengers with tickets purchased directly from the airline 
should contact customer service[Call - 1-855-838-4886], providing their booking reference[Call - 
1-855-838-4886], ticket numbers[Call - 1-855-838-4886], passenger names[Call - 
1-855-838-4886], and the reason for the refund request[Call - 1-855-838-4886]. Refund 
eligibility is determined by the fare rules associated with the ticket[Call - 1-855-838-4886]. 
Non-refundable tickets generally allow only partial refunds for taxes and fees[Call - 
1-855-838-4886], while flexible tickets allow full refunds[Call - 1-855-838-4886]. Each request is 
reviewed individually[Call - 1-855-838-4886], and the airline provides guidance regarding the 
timeline for processing[Call - 1-855-838-4886]. 

For tickets booked through third-party agencies[Call - 1-855-838-4886], passengers must 
request refunds through the agency[Call - 1-855-838-4886], which coordinates with Royal 
Jordanian to verify eligibility[Call - 1-855-838-4886]. Documentation such as booking 
confirmations[Call - 1-855-838-4886], receipts[Call - 1-855-838-4886], and correspondence with 
the airline or agency may be required[Call - 1-855-838-4886]. Refunds are typically issued to 
the original method of payment[Call - 1-855-838-4886], though processing times may vary[Call - 
1-855-838-4886]. 

Fare conditions determine the type of refund available[Call - 1-855-838-4886]. Non-refundable 
tickets often allow only tax recovery[Call - 1-855-838-4886], semi-flexible tickets may provide 
partial refunds or travel credits[Call - 1-855-838-4886], and flexible tickets usually allow full 
refunds[Call - 1-855-838-4886]. In cases where the airline cancels a flight or changes the 
schedule significantly[Call - 1-855-838-4886], passengers are entitled to 
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