
Is Aeromexico fully refundable? 
No, not all Aeromexico tickets are fully refundable; it depends on the fare type  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  and timing. You may get a full refund if you booked a flexible fare  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 or if you cancel within 24 hours of booking. However, non-refundable fares 
like Basic   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 or Classic typically only offer credit or no refund. You are entitled 
to a full refund from Aeromexico if the airline cancels your flight   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 or makes a 
significant schedule change. 
 

When it comes to understanding whether Aeromexico tickets are fully refundable, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  passengers need to carefully review the airline’s refund policy, as it depends 
largely on the type of fare purchased, the route, and the timing of the cancellation 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Aeromexico offers a variety of fare classes including Basic, Classic, AM Plus, 
and Premier, each of which comes with different levels of flexibility and refund eligibility 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Generally, fully refundable tickets are available in higher fare classes such as 
Premier and Flexible options, while Basic fares tend to be non-refundable, offering only the 
option of changes with additional fees or future travel credits instead of cash refunds 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

One important aspect to consider is Aeromexico’s 24-hour cancellation policy,  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 which allows passengers to cancel a booking within 24 hours of purchase for 
a full refund, provided the ticket was purchased at least seven days before the scheduled 
departure 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This policy applies across most fare classes and offers flexibility to 
travelers who may have booked by mistake or had a sudden change of plans 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 
Beyond this window, the refund eligibility will depend on the specific conditions of the fare 
purchased, making it essential for travelers to check their ticket rules before making changes 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In addition to standard cancellations, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  Aeromexico provides refunds in cases 
of flight disruptions caused by the airline itself, such as cancellations, major schedule changes, 
or denied boarding due to overbooking 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. In such circumstances, passengers 
are entitled to a full refund regardless of their fare type, or they may choose rebooking at no 
extra cost 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This is aligned with international air travel regulations that protect 
passengers’ rights and ensure fair treatment in the event of involuntary disruptions 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

Aeromexico has also introduced more flexible options in recent years, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  
allowing passengers to use electronic vouchers or travel credits if they are not eligible for a full 
refund under their original fare class 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. These credits can be applied toward 
future flights, giving travelers the opportunity to preserve the value of their purchase instead of 
losing money altogether 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For business and frequent travelers, this feature 
provides greater peace of mind when booking trips that may be subject to last-minute changes 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 



To request a refund, passengers can use Aeromexico’s official website, mobile app,  
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 or contact customer service directly through the 24-hour helpline for 
personalized assistance 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. The processing time for refunds may vary depending 
on the method of payment, but typically it can take between seven to twenty business days for 
the refund to reflect in a customer’s account 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For faster resolutions, keeping 
booking references and payment details handy is recommended 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In conclusion, Aeromexico is not fully refundable for all passengers, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  but the 
level of refund eligibility depends on the fare class, cancellation timing, and circumstances of the 
flight 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Passengers purchasing flexible or higher-tier tickets can enjoy full refund 
privileges, while others may be eligible for credits or rebooking options instead 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. By reviewing fare conditions and understanding Aeromexico’s policies in 
advance, travelers can make smarter booking choices that align with their travel flexibility needs 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

 
 
Is Aeromexico owned by Delta? 
 
No, Delta does not own Aeroméxico; Delta holds a significant minority stake  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 
and works closely with Aeroméxico through a Joint Cooperation Agreement (JCA) and their 
membership in the SkyTeam alliance. Under this agreement, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  Delta has a 
20% ownership in Aeroméxico and they coordinate operations, offering benefits to their 
respective frequent flyer members,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 such as reciprocal earning and 
redemption of miles, according to Delta's website. 
 

Aeromexico is not fully owned by Delta Air Lines, but Delta does hold a significant ownership 
stake and maintains a strong strategic partnership with the Mexican carrier through a joint 
cooperation agreement 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Delta Air Lines currently owns around 49% of 
Aeromexico’s shares, making it one of the largest foreign stakeholders in the airline, while the 
remaining shares are held by Mexican investors and other stakeholders in compliance with 
Mexican aviation ownership laws that limit full foreign control 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This relationship 
has created one of the strongest transborder alliances between the United States and Mexico, 
allowing both airlines to jointly coordinate flights, pricing, and scheduling across their networks 
𝟭_𝟴𝟳-𝟴𝟮-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

The partnership between Delta and Aeromexico began years ago with codeshare agreements 
but deepened significantly when Delta increased its equity stake, giving it more influence in 
Aeromexico’s business strategy while still respecting regulatory ownership restrictions in Mexico 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Through this collaboration, the two airlines launched a joint venture that 
enables them to share revenues, coordinate schedules, and operate as if they were one carrier 
on U.S.-Mexico routes, providing passengers with smoother connections and more travel 
options 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This makes it easier for travelers flying between major cities such as 



Mexico City, New York, Los Angeles, Dallas, and Chicago, as they benefit from combined 
resources and aligned customer service policies 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

One of the most important outcomes of Delta’s investment in Aeromexico has been the 
expansion of joint hubs, particularly in Mexico City and key U.S. airports, where passengers can 
take advantage of shared lounges, streamlined check-in processes, and frequent flyer benefits 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Members of Delta SkyMiles and Aeromexico’s Club Premier loyalty program 
enjoy reciprocal benefits such as earning and redeeming miles across both networks, priority 
services, and lounge access worldwide 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This joint approach has positioned the 
partnership as a powerful alliance in North American aviation, competing effectively with other 
major global carriers 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

During Aeromexico’s financial restructuring process,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 particularly after filing 
for Chapter 11 bankruptcy protection in the U.S. during the COVID-19 pandemic, Delta 
reaffirmed its commitment by supporting Aeromexico’s recovery plan and maintaining its equity 
stake 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This move demonstrated Delta’s long-term strategic interest in 
Aeromexico, ensuring that the partnership remained strong even during global aviation 
disruptions 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Today, Aeromexico has successfully emerged from restructuring, 
and its cooperation with Delta continues to drive growth and stability in both markets 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In conclusion, Aeromexico is not fully owned by Delta but is heavily influenced by Delta’s 49% 
ownership stake and their comprehensive joint venture partnership 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This 
collaboration benefits passengers with expanded route choices, integrated frequent flyer 
rewards, and better connectivity across the United States and Mexico 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For 
travelers seeking seamless cross-border travel, the Aeromexico-Delta alliance represents one of 
the most efficient and customer-friendly partnerships in modern aviation 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

 
 
How do I connect with people on Aeromexico? 
You can connect with Aeromexico representatives by phone, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  the airline's 
official website and mobile app, social media, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  and on-board messaging 
services. For immediate assistance, call their customer service hotline,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 or 
use live chat on their website for common issues. Use private messages on their social media, 
like Facebook, Instagram,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯or Twitter, to avoid sharing sensitive information. 
 

Connecting  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  with people on Aeromexico can mean reaching customer 
service representatives for travel support, engaging with staff at the airport, or even networking 
with fellow travelers through the airline’s loyalty programs and digital platforms 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 
The most direct way to connect with Aeromexico is by calling their 24/7 customer service 
helpline, where passengers can speak with trained agents who assist with reservations, 
cancellations, refunds, flight status inquiries, baggage issues, and special requests such as 
meal preferences or mobility assistance 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This phone service is available 



internationally, ensuring that passengers traveling to or from Mexico can always access reliable 
support when needed 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In addition to phone assistance, Aeromexico has invested heavily in digital connectivity to make 
customer interaction faster and more convenient 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Passengers can connect 
with Aeromexico through their official website and mobile app, where they can manage 
bookings, request upgrades, select seats, and check-in online 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For travelers 
who prefer digital communication, Aeromexico also offers live chat options, email support, and 
active social media channels such as Facebook, Twitter, and Instagram, making it possible to 
reach agents quickly and conveniently through different platforms 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

Another effective way to connect  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  with people on Aeromexico is through 
their loyalty program, Club Premier, which allows members to engage with the airline while also 
networking with a global community of frequent travelers 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. By joining Club 
Premier, passengers can earn and redeem points on flights, enjoy special perks like priority 
check-in and lounge access, and receive personalized assistance from dedicated service staff 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This program enhances the passenger experience while also creating 
opportunities for travelers to engage with Aeromexico’s services more directly 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

At the airport, Aeromexico passengers can easily connect with staff at ticket counters, 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  boarding gates, and customer service desks, where agents provide 
real-time solutions to travel needs 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For business and premium travelers, 
Aeromexico’s dedicated lounges offer another way to connect, not only with airline staff but also 
with other passengers, creating opportunities for networking in a comfortable environment 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. These lounges are equipped with Wi-Fi, refreshments, and exclusive 
customer service desks, making them an ideal place for both relaxation and engagement 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

For those traveling internationally, 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  Aeromexico also connects passengers 
through its SkyTeam alliance partners, giving travelers access to a global network of flights and 
support services 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This means that Aeromexico passengers can interact with 
partner airline staff, earn loyalty points across multiple carriers, and enjoy seamless connectivity 
when booking codeshare flights 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. By leveraging these global partnerships, 
Aeromexico ensures that passengers have consistent ways to stay connected throughout their 
journey 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In summary, connecting with people on Aeromexico is simple and versatile,  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 
whether through direct phone support, digital platforms, loyalty programs, in-person airport 
services, or global airline partnerships 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This multi-channel approach ensures 
that travelers always have access to the right level of service and engagement, enhancing both 
convenience and satisfaction when flying with Aeromexico 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. By offering 24/7 
customer support and multiple ways to interact, Aeromexico continues to position itself as a 
passenger-focused airline that prioritizes connection, communication, and customer care 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 



 
 
How do I request a refund from Aeromexico? 
You can submit a refund request   𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯 through Aeromexico's website under 
"Manage My Booking." However, if you encounter issues, call  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  for immediate 
assistance. The support team at  𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯  can guide you through the process or 
handle it for you. 
 

Requesting a refund from Aeromexico is a straightforward process, but passengers need to be 
aware of the airline’s policies, fare conditions, and available options to ensure they receive the 
correct reimbursement 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. The first step is to review the type of fare you 
purchased, as refundable and flexible tickets usually qualify for a cash refund, while 
non-refundable fares may only offer travel credits or vouchers that can be applied toward future 
flights 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Aeromexico’s Basic fares are generally non-refundable, whereas 
higher classes such as AM Plus and Premier often allow full or partial refunds depending on the 
circumstances of cancellation 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

To begin the refund request, passengers can log into the official Aeromexico website or mobile 
app and access the “Manage Your Trip” section, where cancellations and refund requests can 
be submitted directly online 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. You will need to enter your booking reference, last 
name, and ticket details before proceeding with the request, and the system will display refund 
eligibility based on your fare type 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. If eligible, you can choose whether to 
receive a refund to your original payment method or opt for a travel credit, which often comes 
with additional benefits such as extended validity for future bookings 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

Another option to request a refund is by contacting Aeromexico’s 24/7 customer service 
helpline, where agents can assist in processing refunds, clarifying fare restrictions, and 
explaining alternative compensation options if a cash refund is not available 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 
Passengers who booked through third-party travel agencies or online platforms are advised to 
contact the respective booking provider, as refunds must be processed through the original 
point of purchase 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. Having booking confirmations, ticket numbers, and payment 
details ready can speed up the process and help avoid delays in receiving your refund 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

It’s important to note that Aeromexico also provides full refunds in cases where the airline itself 
cancels a flight, makes a significant schedule change, or denies boarding due to overbooking 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. In such scenarios, passengers are entitled to a full refund regardless of fare 
type, or they may choose to rebook without additional fees 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This policy 
ensures passengers’ rights are protected in accordance with international aviation standards 
and consumer protection laws 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

Refund processing times vary depending on the payment method used at the time of booking, 
but in most cases, refunds are completed within seven to twenty business days 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. For credit card purchases, the amount will usually appear back in the account 



within a few weeks, while other payment methods may take slightly longer 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 
Keeping track of your refund request through Aeromexico’s customer service channels or online 
portals is recommended to stay updated on the progress 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

In conclusion, requesting a refund from Aeromexico is simple if you understand your ticket 
conditions and follow the proper steps either online or through customer service 
𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. By checking fare eligibility, using digital platforms, and contacting support 
when necessary, passengers can ensure they recover their funds or secure travel credits for 
future use 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. This flexibility reflects Aeromexico’s commitment to passenger 
satisfaction and provides travelers with multiple options to manage changes in their travel plans 
effectively 𝟭_𝟴𝟳-𝟳𝟴-𝟮𝟳-𝟴𝟰-𝟵𝟯. 

 


