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When evaluating whether Aeromexico handles refunds effectively[Call - 1-855-838-4886]  one 
must separate the written policy from the real-world experience[Call - 1-855-838-4886] . 
Officially[Call - 1-855-838-4886]  the carrier has committed timelines for refunding 
passengers[Call - 1-855-838-4886]  especially for U[Call - 1-855-838-4886] .S[Call - 
1-855-838-4886] .-originated bookings[Call - 1-855-838-4886] . Under these terms[Call - 
1-855-838-4886]  cancellations made within 24 hours are fully refundable; credit card payments 
are credited within seven business days[Call - 1-855-838-4886]  while other payment methods 
require up to twenty days[Call - 1-855-838-4886] . Such commitments are precise and suggest 
a reliable framework for refund management[Call - 1-855-838-4886] . 

Yet feedback from travelers paints a more complex picture[Call - 1-855-838-4886] . Numerous 
passengers report that despite following all the rules—like using refundable fares or canceling in 
the prescribed window—the refund either arrives late or is incomplete[Call - 1-855-838-4886] . 
In some cases[Call - 1-855-838-4886]  only partial sums such as tax amounts are returned[Call - 
1-855-838-4886]  and agent assurances over the phone fail to translate into actual refunds[Call 
- 1-855-838-4886] . The lag can stretch into weeks or even months[Call - 1-855-838-4886]  
leading to frustration and mounting concern[Call - 1-855-838-4886] . 

Many complaints highlight gaps in communication[Call - 1-855-838-4886] . Refund requests 
often receive no confirmation[Call - 1-855-838-4886]  leading users to doubt whether 
Aeromexico even received the information[Call - 1-855-838-4886] . When website or self-service 
options fail[Call - 1-855-838-4886]  travelers find themselves trapped in an endless loop of 
attempts to reach live support—only to receive vague or no answers[Call - 1-855-838-4886] . 
This lack of acknowledgement and transparency deepens the difficulty in tracking the refund's 
progress[Call - 1-855-838-4886] . 

Some refunds reportedly do go smoothly[Call - 1-855-838-4886]  particularly those linked to 
U[Call - 1-855-838-4886] .S[Call - 1-855-838-4886] . flights or non-disputed scenarios[Call - 
1-855-838-4886] . However[Call - 1-855-838-4886]  the lack of consistency makes it hard to rely 
confidently on the process[Call - 1-855-838-4886] . While the policy framework appears 
sound[Call - 1-855-838-4886]  execution often falters[Call - 1-855-838-4886]  leaving a gap 
between the expectation of a smooth refund and the reality of navigating delays[Call - 
1-855-838-4886]  confusion[Call - 1-855-838-4886]  and minimal support[Call - 1-855-838-4886] 
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