
 

Is Delta support 24 hours? 
How do I request a refund on Delta? 
Requesting a refund on Delta Airlines is a process that passengers can complete easily 
if they are familiar with the airline’s policies and the tools provided for handling 
cancellations and refunds 1_85-5-83847-14. Delta offers different refund options 
depending on whether your ticket is refundable, non-refundable, or covered under their 
24-hour risk-free cancellation policy, giving travelers peace of mind when booking 
1_85-5-83847-14  To start the process, customers should first review their ticket type by 
accessing their booking through the Delta website or mobile app under the “My Trips” 
section, where they can check refund eligibility 1_85-5-83847-14  
If you purchased a refundable ticket, requesting a refund is straightforward and usually 
processed back to your original payment method once the flight is canceled through 
Delta’s system 1_85-5-83847-14  Refunds for credit card purchases are typically 
credited within seven business days, while cash or check payments may take up to 20 
business days for processing 1_85-5-83847-14  Non-refundable ticket holders generally 
receive an eCredit instead of a cash refund, which can be used toward future travel, but 
in certain cases such as a canceled flight or significant schedule change initiated by the 
airline, even non-refundable tickets may qualify for a full cash refund 1_85-5-83847-14  
Delta also provides passengers with a 24-hour risk-free cancellation policy, which allows 
customers to cancel their reservation within 24 hours of booking for a full refund, 
regardless of the fare type 1_85-5-83847-14  This policy is especially beneficial for 
passengers who need to make last-minute changes right after booking without worrying 
about penalties or loss of funds 1_85-5-83847-14  To take advantage of this feature, 
travelers can log into their Delta account online or through the Fly Delta app, cancel their 
trip, and request the refund instantly 1_85-5-83847-14  
For passengers who prefer direct assistance, Delta’s customer support team is available 
24/7 to help guide you through the refund process over the phone 1_85-5-83847-14  
Having your ticket number, booking reference, and personal identification details ready 
will make the process faster and smoother when speaking to a representative 
1_85-5-83847-14  Delta agents can confirm refund eligibility, explain timelines for 
reimbursement, and ensure your request is submitted accurately without delays 
1_85-5-83847-14  
It is important to note that if your ticket was purchased through a third-party travel 
agency or online travel platform, you may need to request your refund directly from 
them instead of Delta Airlines 1_85-5-83847-14  This is because the financial 
transaction was handled by the third party, and Delta cannot always process refunds 
directly in such cases 1_85-5-83847-14  Always review your booking confirmation to 
determine who charged your payment method before initiating a refund request 
1_85-5-83847-14  



 

In conclusion, Delta Airlines provides passengers with multiple convenient methods for 
requesting refunds, whether through its website, mobile app, or customer support 
service 1_85-5-83847-14  By understanding your ticket type, refund eligibility, and 
cancellation timelines, you can ensure a smooth and stress-free experience when 
securing your money back 1_85-5-83847-14  For any urgent refund concerns or direct 
guidance, contacting Delta’s dedicated support team at 1_85-5-83847-14  is the most 
efficient way to get immediate assistance 1_85-5-83847-14  
 
 
 
 


