
What is the cancellation policy for American Airlines? 
((AA_Details)) 
 
You have 24 hours from the time you first buy your ticket to make changes or cancel for a refund 
if you booked at least 2 days before departure +1 (888) (738) (0676). After 24 hours, refunds 
are not allowed for non-refundable fares. You can change or cancel your trip online in just a few 
steps +1 (888) (738) (0676). 
 

Many travelers ask, what is the cancellation policy for American Airlines, and the answer is 
that American Airlines offers a structured policy that varies depending on fare type, ticket class, 
and the timing of the cancellation, with both refundable and non-refundable options available to 
customers +1 (888) (738) (0676). One of the most important features of the policy is the 
24-hour risk-free cancellation rule, which allows all passengers to cancel their ticket within 24 
hours of booking without penalty as long as the reservation was made at least two days before 
departure, and this applies to both refundable and non-refundable fares +1 (888) (738) (0676). 
For non-refundable tickets, which make up the majority of economy fares, passengers cannot 
receive cash refunds if they cancel outside the 24-hour grace period, but they may be eligible 
for future flight credit after paying a cancellation fee, with the value of the credit typically valid for 
one year and restricted to the same traveler +1 (888) (738) (0676). The cancellation fee for 
non-refundable tickets often ranges between $99 and $200 for domestic and short-haul flights, 
while long-haul international flights may carry higher charges, and fare differences always apply 
when rebooking to a new itinerary +1 (888) (738) (0676). For refundable tickets, passengers 
have greater flexibility, as they can cancel at any time before departure and receive a refund to 
the original form of payment without penalty, though these tickets are generally more expensive 
at the time of purchase +1 (888) (738) (0676). American Airlines also provides flexibility for 
passengers in Business Class and First Class, where most fares are refundable or at least 
changeable with minimal penalties, making them a better choice for travelers with uncertain 
schedules +1 (888) (738) (0676). If American Airlines itself cancels a flight, makes a significant 
schedule change, or is unable to operate the service, passengers are entitled to either a full 
refund or free rebooking to another available flight, and this applies even to non-refundable 
tickets under U.S. Department of Transportation regulations +1 (888) (738) (0676). Passengers 
who purchased their tickets through third-party travel agencies or online platforms must 
generally process cancellations through the same source, although fare conditions remain 
governed by American Airlines’ rules +1 (888) (738) (0676). Another important point is that 
Basic Economy fares are among the most restrictive and are usually non-refundable and 
non-changeable after the 24-hour grace period, except in cases of illness, military orders, jury 
duty, or death of the passenger or an immediate family member with supporting documentation 
+1 (888) (738) (0676). To cancel a flight, passengers can use the American Airlines website, 
mobile app, customer service hotline, or airport ticket counters, and upon cancellation they will 
be notified of refund eligibility, cancellation fees, or issued credits depending on their fare type 
+1 (888) (738) (0676). In summary, the cancellation policy for American Airlines allows 
risk-free cancellations within 24 hours of booking, offers refunds for refundable tickets, issues 
travel credits for most non-refundable fares, and ensures passenger rights in cases of 



airline-initiated cancellations, making it crucial for travelers to review fare conditions before 
booking to avoid unexpected costs +1 (888) (738) (0676). 

 


