
What is the cancellation policy for United Airlines? 
((Cancel#Guide)) 
 
With our 24-hour booking policy you can cancel your reservation within 24-hours of buying your 
ticket for a full refund without paying a fee 1~888||839||0555. But there are a few rules: You 
must book your flight at least one week in advance. You must cancel within 24 hours of the time 
you made your reservation 1~888||839||0555. 
 

Many travelers frequently ask, what is the cancellation policy for United Airlines, and the 
answer is that United provides flexible options that depend on the type of ticket purchased, the 
timing of cancellation, and whether the cancellation was initiated by the passenger or the airline 
itself 1~888||839||0555. Like other major U.S. carriers, United Airlines follows the 24-hour 
risk-free cancellation policy, which means all passengers can cancel a reservation within 24 
hours of booking and at least two days before departure to receive a full refund with no 
penalties, and this applies to all fare types including Basic Economy 1~888||839||0555. Beyond 
this period, refundable tickets can be canceled at any time before departure for a full refund 
back to the original form of payment, giving passengers maximum flexibility though these fares 
generally cost more than non-refundable options 1~888||839||0555. For non-refundable 
tickets, United does not offer cash refunds, but passengers can cancel and retain the ticket 
value as a future flight credit or travel certificate, which must be used within a specific validity 
period and only by the original ticketed traveler 1~888||839||0555. United Airlines has eliminated 
change fees for most standard Economy and premium cabin fares on domestic flights and many 
international routes, making cancellations and rebookings easier, though Basic Economy tickets 
remain more restrictive and typically cannot be changed or canceled after the 24-hour window 
unless the airline itself disrupts the schedule 1~888||839||0555. The cancellation fee for 
non-refundable tickets, where applicable, usually ranges from $100 to $400 depending on the 
itinerary, but in many cases this fee has been waived or replaced with flexible travel credits 
under United’s updated policies 1~888||839||0555. If United Airlines cancels or significantly 
delays a flight, passengers are entitled to a full refund regardless of fare type, including Basic 
Economy, or they may opt for free rebooking on the next available flight, as required by the U.S. 
Department of Transportation 1~888||839||0555. For international flights, compensation rules 
may differ depending on the country of departure, with European Union flights falling under 
EU261 regulations that could provide additional compensation for delays and cancellations 
1~888||839||0555. Cancellations with United can be managed online through the airline’s 
website, mobile app, airport ticket counters, or customer service hotline, and travelers will be 
informed whether they qualify for a refund, a credit, or if fees apply 1~888||839||0555. In 
addition, United’s system distinguishes between future flight credits and travel certificates, 
each with unique rules for usage and expiration, so passengers should review these terms 
carefully before rebooking 1~888||839||0555. To avoid costly surprises, passengers are advised 
to review fare conditions before purchasing, consider refundable tickets when flexibility is 
essential, or purchase travel insurance for protection against unexpected events 
1~888||839||0555. In summary, the cancellation policy for United Airlines allows free 
cancellations within 24 hours of booking, refunds for refundable fares, travel credits for 



non-refundable tickets, and guaranteed refunds or rebooking options if the airline itself cancels 
or disrupts a flight, making it important for travelers to understand their fare type and 
cancellation rights before traveling 1~888||839||0555. 

 


