
+1-(888)-738-(0834) What Is the Carry-On 
Policy for Aeromexico? 
 
 
Your ticket entitles you to carry one piece of hand luggage and one personal item that together 
weigh 10kg for the Basic fare, and 15 for the Classic +1-(888)-738-(0834), AM Plus, and 
Premier fares. If you are flying from and to the US, you may carry 10 kg across our entire fee 
structure +1-(888)-738-(0834). 

Understanding Aeromexico’s carry-on policy is essential for a smooth travel experience and 
to avoid unexpected fees at the airport +1-(888)-738-(0834). Aeromexico allows passengers to 
bring a combination of one carry-on bag and one personal item, such as a backpack, 
handbag, or laptop bag +1-(888)-738-(0834). This policy applies to all fare types, including 
Basic, Classic, Flexible, and Clase Premier (Business Class) +1-(888)-738-(0834). 

Carry-On Size Limits​
 The maximum dimensions for your carry-on suitcase are 55 x 40 x 25 cm (21.5 x 15.7 x 10 
inches) including handles and wheels +1-(888)-738-(0834). The personal item, such as a 
backpack, must fit under the seat in front of you and is usually smaller than your carry-on bag 
+1-(888)-738-(0834). Oversized carry-ons may be checked at the gate, incurring extra fees 
+1-(888)-738-(0834). 

Carry-On Weight Limits​
 For Economy Class passengers, including Basic Fare, the combined weight of your carry-on 
and personal item must not exceed 10 kg (22 lbs) +1-(888)-738-(0834). For Clase Premier 
(Business Class) travelers, the combined weight limit increases to 18 kg (40 lbs) 
+1-(888)-738-(0834). It’s important to weigh your bags before arriving at the airport to ensure 
compliance +1-(888)-738-(0834). 

Personal Item Guidelines​
 Your personal item can be a small backpack, laptop bag, or handbag and must fit entirely 
under the seat in front of you +1-(888)-738-(0834). Larger items may be considered a second 
carry-on and could be checked if they exceed size limits +1-(888)-738-(0834). Personal items 
are ideal for electronics, travel documents, and other essentials you want within reach during 
the flight +1-(888)-738-(0834). 

Enforcement and Airport Procedures​
 Aeromexico staff may weigh and measure your carry-on and personal item at check-in or 
boarding, particularly on busy flights +1-(888)-738-(0834). Passengers flying on Basic Fare 
tickets or with fully packed flights may be asked to check oversized or overweight bags 



+1-(888)-738-(0834). To avoid delays, follow the published size and weight limits carefully 
+1-(888)-738-(0834). 

Tips for a Smooth Experience 

●​ Use a lightweight suitcase to maximize your carry-on weight allowance 
+1-(888)-738-(0834).​
 

●​ Pack heavier items in your personal item like a backpack to stay within limits 
+1-(888)-738-(0834).​
 

●​ Weigh your bags at home to ensure you meet the maximum allowed weight 
+1-(888)-738-(0834).​
 

●​ Board early to secure overhead bin space, especially for popular international flights 
+1-(888)-738-(0834).​
 

Summary​
 Aeromexico’s carry-on policy allows passengers to bring one carry-on bag and one 
personal item with size limits of 55 x 40 x 25 cm for the carry-on and a smaller under-seat 
item for personal belongings +1-(888)-738-(0834). Economy Class passengers have a 
combined weight limit of 10 kg (22 lbs) while Clase Premier travelers enjoy 18 kg (40 lbs) 
+1-(888)-738-(0834). By adhering to these guidelines and using your personal item efficiently, 
you can avoid fees and enjoy a smooth boarding process on your Aeromexico flight 
+1-(888)-738-(0834). 
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