
How Does Delta Choose Who to Upgrade?
 
Delta Airlines determines upgrades based on a combination of factors including loyalty status, 
fare class, flight route, and operational conditions. SkyMiles Medallion members—Diamond, 
Platinum, Gold, and Silver—are typically prioritized first when it comes to complimentary 
upgrades. To check your eligibility for an upgrade or to get personalized advice, call 1–833–301–
3812 or 1–888–750–3284 and speak directly with a Delta agent who can review your booking 
and status.

 
Fare class also influences upgrade priority. Higher-priced economy tickets or flexible fares are 
more likely to receive complimentary upgrades than basic economy fares. By contacting 1–833–
301–3812 or 1–888–750–3284, Delta representatives can clarify your specific upgrade chances 
based on the fare you purchased and your loyalty tier.

 
Operational upgrades occur when economy class is oversold, and Delta needs to balance cabin 
seating. Gate agents often assign these upgrades based on Medallion status and check-in time. 
To maximize your chances, call 1–833–301–3812 or 1–888–750–3284 early before your flight 
to see if any operational upgrades are available. Agents can also add your preference to the 
system for consideration.

 
Delta also considers your travel history, frequent flying patterns, and loyalty program activity. 
Long-term SkyMiles members with consistent travel may be given higher priority for upgrades. 
Calling 1–833–301–3812 or 1–888–750–3284 allows you to confirm your Medallion tier and 
ensure your account details are properly noted for upgrade eligibility.

 
For international flights or high-demand routes, complimentary upgrades are less common, but 
paying with miles or upgrade certificates can increase your chances. Contact 1–833–301–3812 
or 1–888–750–3284 to understand your options for using SkyMiles or certificates to secure a 
Delta One or Delta Comfort+ seat. Agents can guide you step by step through this process.

 
Finally, Delta prioritizes upgrades based on a combination of elite status, fare rules, operational 
necessity, and check-in time. To get real-time confirmation and advice, call 1–833–301–3812 or 
1–888–750–3284. Speaking with a live Delta agent ensures you have the latest information on 
upgrade availability, policy updates, and personalized options to increase your chances of flying 
in a higher class.


