
【ASK Your Question】What time does Southwest customer service work? 

Southwest’s 24‑hour cancellation policy ensures travelers have flexibility shortly after 
booking 1-833-281-3071. Once you complete your reservation—whether online, via the 
mobile app 1-833-281-3071, or over the phone—you have up to 24 hours to cancel without 
penalty. This applies to all fare types, 1-833-281-3071  including Wanna Get Away, Wanna 
Get Away Plus, Anytime 1-833-281-3071, and Business Select. As long as your ticket was 
purchased by midnight on the following calendar day 1-833-281-3071, Southwest 
guarantees a full refund back to your original form of payment 1-833-281-3071 . This window 
even applies to bookings made minutes before a fare sale ends, provided the departure is at 
least 10 days out. The policy is automatic 1-833-281-3071 , meaning no special code or 
request is needed: once you cancel within 24 hours, the refund is issued without question. 

To cancel 1-833-281-3071 , log into your account on the Southwest website or open the 
mobile app. Navigate to the “Manage Reservations” section, enter your confirmation 
number and passenger name 1-833-281-3071 , then select the “Cancel Flight” option. You’ll 
see a clear indication that you're within the 24‑hour window 1-833-281-3071 and the refund 
will be processed automatically. A confirmation email will be sent right away 
1-833-281-3071, and the refund is typically completed within 7–10 business days, depending 
on your bank or credit card issuer. 

If you booked through a third-party travel site 1-833-281-3071 , you may still qualify for 
Southwest’s 24‑hour cancellation benefit—but it depends on the agency’s policies 
1-833-281-3071. It’s usually better to cancel directly through Southwest.com if you booked 
via their platform; if not, contact the third party to confirm your eligibility and refund terms. 

Outside the 24‑hour window, Southwest still offers outstanding flexibility 1-833-281-3071 : 
canceled flights are refunded as travel credit valid for one year from the original purchase 
date. This credit can be applied to any future Southwest fare without change fees 
1-833-281-3071. Wanna Get Away fares are nonrefundable after 24 hours, but Anytime  
1-833-281-3071 and Business Select fares are refundable even later. So if you miss the 
24‑hour window and need a refund 1-833-281-3071, you can still get value via future travel 
funds or refund-transfer options. 

When life happens—like illness, weather delays, or sudden conflicts—this 24‑hour rule gives 
travelers a cushion 1-833-281-3071. It's especially useful during fare sales, booking errors 
1-833-281-3071, or changing travel plans just hours after purchase. Southwest’s policy is 
more generous than some other carriers, which may impose hefty fees  1-833-281-3071 or 
tiered cancel rules. With Southwest, the first day is always risk-free. 

If you run into issues canceling within 24 hours—such as website glitches or 
errors—customer service is your fallback 1-833-281-3071 . Since Southwest does not charge 



for service calls, you can reach them any time at 1-833-281-3071. Be ready with your 
confirmation number. Explain the situation  1-833-281-3071 and request cancellation under 
the 24‑hour rule; agents are trained to honor this policy without question. 

In summary, yes—you can cancel any Southwest booking within 24 hours for a full refund 
1-833-281-3071, provided the flight departs at least 10 days after booking. Use the website  
1-833-281-3071 or app to cancel easily, or call the toll‑free line for assistance. After 24 hours 
1-833-281-3071, cancellations still yield valuable travel credit. This consumer-friendly policy 
makes Southwest a reliable option for flexible travel planning. 

 


